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68.37% 361

31.63% 167

Q2 What is your gender?
Answered: 528 Skipped: 11

TOTAL 528
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37.74% 200

62.26% 330

Q3 What is the gender of the person you care for?
Answered: 530 Skipped: 9

TOTAL 530
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Q4 What is your age?
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Q5 What is the age of the person you care for?
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48.11% 255

13.40% 71
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4.53% 24

2.08% 11

4.91% 26

Q6 What is your relationship to the person you care for?
Answered: 530 Skipped: 9

TOTAL 530
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# OTHER (PLEASE SPECIFY) DATE

1 Granddaughter 1/2/2021 5:19 PM

2 Client/Friend 9/16/2020 4:21 PM

3 Great Granddaughter 8/27/2020 4:45 PM

4 Granddaughter 8/17/2020 3:13 PM

5 Friend and Housemate 3/18/2020 7:54 PM

6 Neighbor 2/11/2020 1:15 PM

7 Father in law 12/4/2019 10:28 AM

8 Close friend 10/22/2019 4:41 PM

9 Close friend 10/22/2019 4:36 PM

10 Friend 10/7/2019 11:14 AM

11 friend 8/7/2019 3:10 PM

12 Friend 8/1/2019 1:32 PM

13 neighbor 6/18/2019 10:34 AM

14 Great Niece 6/16/2019 7:34 PM

15 + parent 2/13/2019 3:06 PM

16 Step sister 11/16/2018 6:29 AM

17 Neighbor 9/21/2018 9:18 AM

18 friend 4/16/2018 9:12 AM

19 Aunt 2/13/2018 11:36 AM

20 Friend 2/5/2018 8:10 PM

21 Cousin 11/9/2017 10:22 AM

22 neighbor 10/14/2017 1:26 PM

23 granddaughter 4/4/2017 9:33 AM

24 Grandson 2/1/2017 9:21 AM

25 GRANDSON 1/25/2017 12:51 PM

26 Granddaughter 8/3/2016 1:29 PM
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5.94% 31

31.80% 166

23.37% 122

38.89% 203

Q7 How long have you been caring for this person?
Answered: 522 Skipped: 17

TOTAL 522
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Q8 Please check the diseases/illnesses of the person you are caring for
(check all that apply) :

Answered: 525 Skipped: 14
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50.48% 265

23.81% 125

28.95% 152

7.05% 37

14.29% 75

5.71% 30

22.29% 117

5.90% 31

8.76% 46

33.52% 176

16.38% 86

32.57% 171

29.52% 155

Total Respondents: 525  

ANSWER CHOICES RESPONSES
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# OTHER (PLEASE SPECIFY) DATE

1 Macular degeneration - glaucoma 1/4/2021 12:31 PM

2 Cirrhosis, fibromyalgia 1/2/2021 5:23 PM

3 dizziness, old age, doesn't get around as well (falls) 1/2/2021 5:20 PM

4 ALS 10/20/2020 12:42 PM

5 West Nile Virus (Encephalitis) 10/20/2020 12:39 PM

6 Old Age 9/16/2020 4:35 PM

7 Multiple Sclerosis 9/16/2020 4:22 PM

8 Huntington's Disease 9/16/2020 3:55 PM

9 MS 9/10/2020 3:38 PM

10 It hurts me to walk 8/17/2020 6:31 PM

11 His kidney numbers are lower than they should be but not in the failure range. 8/17/2020 6:20 PM

12 Fall 8/17/2020 6:15 PM

13 Severe hearing loss, extreme edema 8/17/2020 2:58 PM

14 Hallucinations, etc. 8/3/2020 2:27 PM

15 Multiple Sclerosis 8/3/2020 2:23 PM

16 Diverticulitis 7/15/2020 4:22 PM

17 neuropathy and catheter 7/1/2020 4:43 PM

18 Pain management back - limited mobility 7/1/2020 4:04 PM

19 Lupus, interstitial fibrosis 5/26/2020 12:30 PM

20 nueropathy, paralysis 5/18/2020 9:45 AM

21 spinal cord injury 5/18/2020 9:35 AM

22 Charcot, Marie, Tooth disease 5/18/2020 9:29 AM

23 general aging, heart valve replacement 5/15/2020 4:22 PM

24 MS 5/15/2020 4:09 PM

25 Blind, deafness, crippled legs, epilepsy, mentally challenged. 4/20/2020 10:19 AM

26 Quadraplegia (accident 25 years ago) 4/9/2020 3:41 PM

27 Liver disease - liver transplant 4/2/2020 11:19 AM

28 My wife has a severe auto immune disease called Inclusion body myositis muscles are
deteriorating. No cure no medication to treat it.

3/19/2020 9:34 AM

29 Myalgic Encephalomyelitis/Chronic Fatigue Syndrome 3/19/2020 9:19 AM

30 Epilepsy 3/18/2020 7:55 PM

31 Asthma 2/27/2020 1:42 PM

32 Downs Syndrome 2/12/2020 11:33 AM

33 Cerebral palsy 2/12/2020 9:15 AM

34 Blindness 2/12/2020 8:57 AM

35 Diverticulitis and Chronic urinary tract 2/12/2020 7:41 AM

36 Blindness 2/12/2020 7:36 AM

37 Old Age 2/7/2020 7:32 AM
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38 hydrocephalus as a child 12/16/2019 4:33 PM

39 Polymyositis - autoimmune disease 12/4/2019 10:52 AM

40 Stroke, Shingles, Kidney Failure, Incontinence, Memory Care 12/4/2019 10:21 AM

41 Aphasia 10/3/2019 9:17 AM

42 Brain Damage 8/27/2019 3:24 PM

43 Multiple Sclerosis (MS) 8/7/2019 3:48 PM

44 Started with a broken hip. 8/7/2019 3:45 PM

45 Back fusions, edema 8/7/2019 3:40 PM

46 Balance problems and memory issues. 8/7/2019 3:11 PM

47 Major memory problems/cognitive difficulty 8/7/2019 2:56 PM

48 Traumatic Brain Injury 8/1/2019 1:30 PM

49 AMD, Vascular Disease 8/1/2019 1:24 PM

50 Lewey Bodies Disease 8/1/2019 1:16 PM

51 Lupus 7/1/2019 1:19 PM

52 Old age 6/18/2019 10:35 AM

53 Sleep apnea, A-Fib 5/29/2019 10:14 AM

54 Aphasia 5/13/2019 2:27 PM

55 Huntington's Disease and Traumatic Brain Injury 5/13/2019 2:22 PM

56 Hearing Loss and Short-term memory loss. 5/13/2019 2:02 PM

57 Thyroid 5/13/2019 1:59 PM

58 Neuropathy of the feet 5/13/2019 1:51 PM

59 Blindness 5/13/2019 1:45 PM

60 no comment written 5/3/2019 11:39 AM

61 Can't see 4/30/2019 2:58 PM

62 Age: She is unable to walk more than a few steps. 4/23/2019 1:27 PM

63 Mobility 4/19/2019 2:39 PM

64 Sarcoidosis of Lungs; Brain injury; Falls 4/3/2019 1:40 PM

65 Brain Injury 4/3/2019 1:16 PM

66 fall risk, short term memory loss 3/26/2019 10:19 AM

67 Palmer Embolism 3/25/2019 4:00 PM

68 General mobility issues due to hip and knee surgeries. 3/6/2019 3:12 PM

69 Anoxic Brain Injury due to low blood sugar 3/6/2019 3:05 PM

70 Severe Lymphadema in legs & feet, Neuropathy in feet, incontinence 3/6/2019 2:39 PM

71 Macular degeneration 2/13/2019 3:00 PM

72 Fall risk -- back 2/13/2019 2:49 PM

73 MS 1/17/2019 2:27 PM

74 Huntington's Disease 1/17/2019 2:19 PM

75 Cerebral pulsey 12/13/2018 12:09 PM
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76 Tremors Balance issues 11/28/2018 4:17 PM

77 On Oxygen 11/14/2018 10:03 AM

78 Menatlly Handicapped 10/19/2018 8:46 AM

79 Spinal cord injury quadraplegic 10/19/2018 8:41 AM

80 Physical recovery from multiple breaks -& mental issues to the breaks, the effect of hearing
loss and vision decline

10/19/2018 8:32 AM

81 Fibromyalgia 7/26/2018 9:12 AM

82 Pananoia 7/13/2018 12:07 PM

83 Double Amputee 6/21/2018 1:33 PM

84 mitochondrial myopathy 6/19/2018 9:02 AM

85 Failed Back Surgery 6/18/2018 10:55 AM

86 MS 6/5/2018 6:45 PM

87 Fractured Hip anemia 5/8/2018 10:36 AM

88 NASH 5/3/2018 4:41 PM

89 Fractured hip anemia 5/3/2018 4:24 PM

90 broken foot, pacemaker. 4/16/2018 11:56 AM

91 Chronic Fatigue 4/9/2018 1:08 PM

92 Macular Degeneration, Hard of hearing 3/26/2018 3:48 PM

93 PSP Progressive supra nuclear plasy 3/20/2018 10:37 AM

94 MS 3/5/2018 2:27 PM

95 Down Syndrome 3/5/2018 2:21 PM

96 My spouse fell and broke his leg. 3/1/2018 10:06 AM

97 Broken Hip & Femur 3/1/2018 10:02 AM

98 Unable to walk or have control over bladder or bowels 2/8/2018 10:14 PM

99 A-Fib 2/5/2018 9:55 PM

100 Periferal Neuropathy 1/29/2018 10:08 AM

101 non Hodgkins Lymphoma 12/21/2017 10:42 AM

102 Amputation 12/14/2017 10:56 PM

103 Amputee/lymph-edema, osteoarthritis 12/14/2017 10:33 AM

104 Asthma, Weakness, Age 12/11/2017 8:48 AM

105 Emphesema 12/10/2017 3:17 PM

106 Bad knee 12/10/2017 3:11 PM

107 Chronic AFib 12/10/2017 2:30 PM

108 Huntington's Disease 12/5/2017 9:00 AM

109 One leg amputated due to an injury 10/30/2017 3:45 PM

110 FTD 10/16/2017 2:19 PM

111 MS and vision impairment 10/14/2017 1:30 PM

112 Arthritis fused back vertibrae leading to pain and inability to bend. 10/14/2017 1:11 PM

113 MS 9/14/2017 7:52 AM
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114 macular degeneration 9/5/2017 11:05 AM

115 Tarlov cysts (16 on spine) 8/29/2017 10:41 AM

116 Downs Syndrome 8/21/2017 3:09 PM

117 Morbid obesity 8/14/2017 1:30 PM

118 Lupus, degenerative pulmonary condition, seizures, bladder/kidney problems 8/8/2017 11:28 AM

119 Lack of mobility, chronic pain 7/21/2017 3:53 PM

120 Post Polio Syndrome (Polio Survivor) 7/20/2017 7:55 AM

121 Stomach problems unknown on hospice 7/13/2017 3:42 PM

122 Undiagnosed back and balance conditions 6/26/2017 3:08 PM

123 Stomach/Esphogus problems 6/13/2017 9:21 AM

124 ? 5/24/2017 8:07 PM

125 Not able to live alone - some dementia - mini-stroke. 5/23/2017 10:41 PM

126 back surgery 5/22/2017 3:20 PM

127 Not specified 4/17/2017 9:57 PM

128 Dementia due to two subdurals 3/27/2017 2:42 PM

129 Loss of vision 3/23/2017 3:48 PM

130 shatered left shoulder lower rt leg amputee 3/8/2017 2:11 PM

131 Chronic pain and weakness - can't walk, dress, or balance on his own. 3/8/2017 1:16 PM

132 (blank) 3/8/2017 12:57 PM

133 NPH 3/2/2017 11:39 AM

134 Cognitive Problems not dementia 2/7/2017 3:50 PM

135 Asthma 2/6/2017 11:53 AM

136 mesothelioma 2/1/2017 3:49 PM

137 Mental Health Illness 2/1/2017 9:22 AM

138 Dementia 1/31/2017 11:13 AM

139 Pacemaker, temporal arteritis 1/16/2017 10:33 AM

140 unable to walk 12/29/2016 8:48 AM

141 Ulcerative colitis 12/28/2016 3:07 PM

142 None of above 12/8/2016 3:44 PM

143 ALS 12/7/2016 2:43 PM

144 bedridden, can't walk 12/6/2016 10:21 AM

145 Fibromyalgia 11/30/2016 3:05 PM

146 Acid Reflux 11/15/2016 4:28 PM

147 Osteoarthritis on spine 11/10/2016 4:20 PM

148 no diseases or health problems 10/25/2016 11:10 AM

149 she had hip surgery 10/18/2016 11:36 AM

150 Morbid obesity, non-ambulatory 10/6/2016 11:09 AM

151 Balance management 10/1/2016 7:23 PM
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152 Mitral valve prolapse 10/1/2016 7:12 PM

153 MS. SO 10/1/2016 6:56 PM

154 Orthostatic hypotension, urinary frequency/urgency, using the toilet, taking a shower, poor
vision, dressing, undressing, eating neatly,

10/1/2016 5:29 PM

155 siatica nerve pain 8/1/2016 1:13 PM
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85.91% 439

61.45% 314

37.77% 193

44.42% 227

29.94% 153

3.52% 18

15.85% 81

Q9 What are the greatest difficulties you have faced in your role as a
caregiver? (check all that apply)

Answered: 511 Skipped: 28

Total Respondents: 511  

Creates stress Doesn't leave enough time for myself

Doesn't leave enough time for my family

Creates or aggravates problems with my health Creates a financial burden

None of the above Other (please specify)
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ANSWER CHOICES RESPONSES

Creates stress

Doesn't leave enough time for myself

Doesn't leave enough time for my family

Creates or aggravates problems with my health

Creates a financial burden

None of the above

Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 No problems. I love my mom. 9/23/2020 1:18 PM

2 Takes away from my business responsibility 9/16/2020 4:22 PM

3 I don't think about these things 8/17/2020 6:15 PM

4 Grandma gets angry with my efforts and refuses help. 8/17/2020 3:13 PM

5 Lack of sleep, exhaustion 5/26/2020 12:30 PM

6 physically and emotionally exhausting. 5/18/2020 9:45 AM

7 Worried that parent doesn't get all of their needs met. 5/15/2020 4:09 PM

8 Amplifies depression, ability to exercise is diminished resulting in weight gain and lethargy 5/12/2020 11:32 AM

9 Doesn't take responsibility of his bad choices 4/2/2020 11:19 AM

10 She is alone has bad days. I sometimes have to leave work to attend to her. 3/19/2020 9:34 AM

11 Creates Friction 3/18/2020 7:55 PM

12 Decrease Mobility 3/18/2020 7:47 PM

13 Always tired causes more depression and lock of motivation. 3/17/2020 6:33 PM

14 Family avoids being around dementia 2/12/2020 9:04 AM

15 Having her checked on during the day while we work 2/11/2020 1:16 PM

16 Just finding the time to help her. I work 40hrs a week which leaves me two days to help her
and spend time with my family also and my husband. It was soo nice to be able to have a third
party come and help her

2/7/2020 7:32 AM

17 Overwhelming concern for well-being and uncertainty of needs. 12/4/2019 2:57 PM

18 Family members expecting me to do it all. 12/4/2019 10:46 AM

19 Feeling isolated 10/3/2019 9:17 AM

20 Creates hard feelings on son who is being accused of stealing moms things she has
misplaced.

8/27/2019 3:44 PM

21 Creates problems with work. 8/7/2019 3:40 PM

22 Difficulty balancing my other roles. 8/7/2019 3:11 PM

23 Cannot leave to take a job. 8/7/2019 3:07 PM

24 It has interfered with my energy level at work. 8/7/2019 2:50 PM

25 My husband is also disabled 7/1/2019 12:14 PM

26 I have several health conditions myself 7/1/2019 8:54 AM

27 I have MS 7/1/2019 8:50 AM

28 Mobility/flexibility, isolation 5/13/2019 2:22 PM

29 Get him to a doctor in the car and have a hard time lifting his walker! 5/13/2019 1:51 PM

30 Caring for all housecleaning chores made it difficult to care for my family and home. 4/23/2019 1:27 PM

31 SSI Disabled. 3/6/2019 3:32 PM

32 Can't leave mother alone at home to do simple errands and shopping. 24/7 job. I'm not
educated in all aspects of care as a professional --live hours away from a good courses to
learn how to deal with all that's needed. I am dealing with metastatic breast cancer myself.

2/13/2019 2:43 PM

33 staying our of the damage path of someone in constant pain 12/14/2018 2:27 PM

34 Staying our of the damage path of someone who is in constant pain. 12/14/2018 2:13 PM



Utah Caregiver Support Program Survey

19 / 101

35 Keeps us home bound 11/28/2018 4:17 PM

36 Life goes on 11/14/2018 10:16 AM

37 This isn't reallymuch of a problem at my age I have very few outside requirments. 8/15/2018 10:31 AM

38 Taking care of my Mom comes first. my life revolves around taking care of her. 7/27/2018 2:22 PM

39 Decreased Energy 6/18/2018 10:55 AM

40 emotional 5/8/2018 10:36 AM

41 Feeding Spouse 5/3/2018 4:41 PM

42 Emotional 5/3/2018 4:24 PM

43 Being the caregiver changes the relationship! I get blamed and screwed at for different
perspectives on what is appropriate care.

5/3/2018 3:37 PM

44 Emotionally distressing to not be there enough to see my future in his reality. 4/16/2018 9:15 AM

45 Sometimes overwhelmed with responsibilities. 4/13/2018 4:41 PM

46 I don't bathe him safely 4/9/2018 1:08 PM

47 Quit my job to care for Mom 2/5/2018 7:57 PM

48 transportation/basic needs for both my husband and myself 12/14/2017 10:33 AM

49 We are doing OK 12/10/2017 2:55 PM

50 Felt like I was spread too thin. 12/10/2017 2:30 PM

51 Long distance caregiving 11/9/2017 10:23 AM

52 I am the only one who can speak fluently in Navajo. 11/7/2017 4:41 PM

53 Hearing each other, difficulties communicating. Poor hearing on both of our parts. 10/30/2017 3:45 PM

54 We live a long way frm each other - travel time. 10/14/2017 1:11 PM

55 Getting qualified, responsible, personnel 10/13/2017 11:10 AM

56 Helping my mother to accept help form anyone but myself. 10/9/2017 12:52 PM

57 Helping my mother to accept help from anyone but me. 8/28/2017 8:09 AM

58 Tiredness. Hard to do everything all the time. Hard to go places, be involved with others, can't
get away from it.

8/15/2017 10:25 AM

59 Was working when she had open heart surgery 5/24/2017 8:20 PM

60 Not stress really, but it is hard to see the love of your life for 65 years of marriage be the way
he became!

5/24/2017 8:07 PM

61 Keeps us homebound 5/23/2017 10:41 PM

62 Alone time 5/22/2017 3:26 PM

63 family friends interaction--day to myself. 4/4/2017 4:46 PM

64 Me and my mother are very lonely and isolated. We have very little family/community support. 4/1/2017 11:32 PM

65 Cannot make appointments for self, time from work to care for individual, uses all of my leave 3/23/2017 3:48 PM

66 Problems with siblings 3/23/2017 3:43 PM

67 The evil spell. unable to understand her wants 3/17/2017 8:50 AM

68 He wants me with him at all times. 3/8/2017 1:16 PM

69 Can't get away for shopping - groceries and necessities. 3/2/2017 11:39 AM

70 not enough energy to do things 1/26/2017 10:28 AM

71 Cannot move around freely. Getting up at night. 1/21/2017 6:13 PM
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72 Transportation: Care receiver can't drive; limited when one can get transportation. And feeding
him. Can't swallow lettuce, bread, meat.

11/10/2016 4:20 PM

73 Leaving home. Helping him physically (weight is a factor). 10/24/2016 11:50 AM

74 My wife is having hip replacement surgery I have advanced Parkinson's and really can't clean
during her recovery and need help with that

10/18/2016 11:36 AM

75 If I become sick or injured I am unable to provide proper care for my spouse 10/6/2016 11:09 AM

76 Causes depression 10/1/2016 7:23 PM

77 Trying to fill my husband's needs while having health problems myself. 10/1/2016 7:12 PM

78 I am unable to work and that is difficult financially for me. 10/1/2016 7:08 PM

79 Somewhat. 10/1/2016 6:56 PM

80 Challenges of cognitive change, Medication 7x/day, Getting patient out of bed to urinate 4-
12x/night, Helping with balance.Watching during awake times to keep safe.

10/1/2016 5:29 PM

81 Not enough help from other family members 8/1/2016 1:13 PM
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21.00% 109

12.14% 63

66.86% 347

Q10 Are you employed?
Answered: 519 Skipped: 20

TOTAL 519

Full-time Part-time N/A
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ANSWER CHOICES RESPONSES
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N/A
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33.73% 169

11.78% 59

54.49% 273

Q11 How have your caregiving responsibilities impacted your
employment?

Answered: 501 Skipped: 38

TOTAL 501

I have had to quit
work, retire early,
work less hours, take
a leave of absence...

It has not
interfered with my
work

I am not employed;
does not apply
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ANSWER CHOICES RESPONSES

I have had to quit work, retire early, work less hours, take a leave of absence, lose a promotion, etc. 

It has not interfered with my work

I am not employed; does not apply
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52.22% 270

72.34% 374

45.45% 235

65.38% 338

49.90% 258

40.23% 208

2.90% 15

10.25% 53

Q12 As a result of receiving caregiver services (check all that apply) :
Answered: 517 Skipped: 22

Total Respondents: 517  

I feel I am in a better position to continue providing care I feel less stress

I feel more confident in providing care to the person I care for

I have a better understanding of how to access resources/services in my community

I have more time to meet my personal needs

I know more about the condition or illness of the person I care for

None of the above Other (please specify)
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# OTHER (PLEASE SPECIFY) DATE

1 It allowed me an opportunity to tend to other clients 9/16/2020 4:25 PM

2 I have a better understanding of my responsibilities 9/16/2020 4:08 PM

3 Tammy helped by moving my dad to another program. 6/9/2020 11:21 AM

4 Having a contact with knowledge of services and issues relieves a tremendous emotional
burden.

5/26/2020 12:33 PM

5 Meals on wheels are very helpful. 5/15/2020 4:29 PM

6 I feel more confident. 4/2/2020 11:22 AM

7 I can come home and it leaves more time to do other responsibilities around the house. 3/19/2020 9:38 AM

8 Wife passed away August 26, 2019 2/11/2020 1:24 PM

9 What a wonderful service just wish it was ongoing? 2/7/2020 7:39 AM

10 I am able to work from home without interruption or worry. 8/27/2019 3:46 PM

11 I can enjoy just being his friend now he has proper care. 8/1/2019 1:35 PM

12 The counseling was invaluable! 5/13/2019 1:48 PM

13 Respite services gave me renewed energy and strength to continue on. 3/26/2019 10:30 AM

14 Services were great but parents wouldn't use them. 3/26/2019 10:21 AM

15 Patient died. 3/6/2019 3:26 PM

16 This program but most importantly -- its' people! They are my angels! I have had breast cancer
and reconstruction of right shoulder. The staff is always in contact, making sure needs are
met!

2/13/2019 3:10 PM

17 Currently at Willow Springs. 2/13/2019 3:03 PM

18 Better use of farm time. 2/13/2019 2:58 PM

19 We were allotted 45 minutes so mom had a nurse to help shower her and she did better with
someone else helping her.

2/13/2019 2:45 PM

20 Helps with tings I have trouble keeping up with. 12/14/2018 2:30 PM

21 Helps with things I have trouble keeping up with. 12/14/2018 2:16 PM

22 It is so nice to have help, even if it is just for a shot time. Thank you 12/13/2018 12:14 PM

23 I gained confidence and created strategies to help. 11/16/2018 9:40 AM

24 Appreciate the walker given to my husband. 11/16/2018 6:44 AM

25 The positive approach of our service person helped considerably 8/15/2018 10:38 AM

26 I feel supported in my efforts 7/26/2018 9:14 AM

27 Has helped financially by providing supply's 5/3/2018 4:16 PM

28 His needs that I cannot meet are being met . 12/14/2017 10:59 PM

29 a huge basic need was provided that has had a huge positive impact 12/14/2017 10:36 AM

30 Helped, I need help to shower and lift 12/10/2017 3:02 PM

31 I have received services temporarily when mom was released from the hospital. I really
appreciated it.

11/7/2017 4:51 PM

32 It’s really been a great help. It’s allowed me to do things I would not have had the energy for. 10/30/2017 3:51 PM

33 I realize how unprepared our agencies will be to handle our ever growing elderly population. 10/13/2017 11:17 AM

34 Only had three hours every other week. 9/5/2017 8:05 AM
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35 Knowing someone else is aware and understands the load to a small degree. 8/21/2017 3:11 PM

36 I was given the blessing of much needed breaks, did not feel so alone in my burden. Support
was wonderful.

8/15/2017 10:28 AM

37 I am more comfortable leaving y spouse in the care of trained professionals 6/26/2017 3:10 PM

38 At this time services provided help that I could no longer provide so that Mom could stay at
home + not go to nursing home

5/24/2017 8:25 PM

39 It was wonderful to have that extra hour 5/24/2017 8:13 PM

40 I felt like dad had better care than I felt I could do by myself. 5/23/2017 10:45 PM

41 I have only received intake information. I am not currently receiving any program services. 4/4/2017 4:41 PM

42 receive support 3/23/2017 3:50 PM

43 Focus on what truly matters 3/23/2017 3:45 PM

44 creates more stress 3/17/2017 8:57 AM

45 Nice to leave knowing someone is with him. 2/6/2017 12:28 PM

46 Feel supported. 1/21/2017 6:18 PM

47 We enjoyed the services. 11/30/2016 3:07 PM

48 I feel I am in a better position to continue providing care when get moved. 11/10/2016 4:24 PM

49 I have been able to visit out of town family members 11/10/2016 2:59 PM

50 The time was short due to VA eligibility. So far I haven't received the respite help or medical
expense help that I was receiving from you folks.

10/1/2016 7:27 PM

51 Before receiving caregiver services I felt that I was on the verge of collapse and could not go
on.

10/1/2016 7:16 PM

52 I have not received any careggiver services in the last year. I did not know it was a service I
was getting.

10/1/2016 6:52 PM

53 I have more time to do errands (prescription pick-up, groceries, etc.) and some time left over
for personal errands.

10/1/2016 5:52 PM
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84.68% 409

15.32% 74

Q13 Have the caregiver services enabled you to provide care for a longer
period of time than would have been possible without these services?
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# COMMENTS: DATE

1 It has helped give me a few moments to myself and knowing she is safe when showering. 1/2/2021 5:21 PM

2 I was able to work more with the help of a caregiver coming in to sit with my dad. 10/20/2020 12:58 PM

3 Hard to say "longer" but some easier. 10/20/2020 12:49 PM

4 We kept her in her own home for years. If we hadn't had the help we would have had to move
her into a nursing facility sooner.

10/20/2020 12:32 PM

5 With my illness, its a Godsend. 9/23/2020 1:20 PM

6 N/A 9/22/2020 7:34 PM

7 I couldn't have made it when my leg was broke! 9/22/2020 7:26 PM

8 At the time i was providing care, her needs were increased 9/16/2020 4:25 PM

9 I stretched the services out. So for 2 mornings out the week I could do other things instead of
getting my husband up, showered, dressed and other things. I truely appreciate the help.

9/10/2020 3:43 PM

10 I will continue to care for him regardless but the services we received were very helpful and
much appreciated!

8/17/2020 6:21 PM

11 Thank you. You saved my life. 8/17/2020 6:09 PM

12 A great resource 8/17/2020 6:03 PM

13 Thank you 8/3/2020 2:24 PM

14 This program was negatively impacted by COVID-19. 7/15/2020 4:24 PM

15 Having that break once a week was truly a life saver. 5/18/2020 9:50 AM

16 We love you all, thanks so much for helping Diane and I. 4/20/2020 10:20 AM

17 Any wear and tear on my body helps me to do the times the support services aren't here. 4/9/2020 3:45 PM

18 Constant change of personnel was very stressful 3/19/2020 9:14 AM

19 It was a great bridge between full responsibility and hospice 3/18/2020 7:57 PM

20 Given me more understanding of what's happening. More confidence in myself. Better able to
deal with my own emotions. Respite care is most helpful whether an hour of two or longer 5
days.

3/17/2020 6:38 PM

21 Respite care opportunity 2/28/2020 4:15 PM

22 Would have to do it with or without help 2/28/2020 4:12 PM

23 Actually I'm in remission from cancer, and so, these caregiver services came just at a time of
really needed. thanks to all of you.

2/12/2020 8:51 AM

24 Still learning what and how to get help 2/12/2020 7:44 AM

25 We eventually had to place him in long term care, but the program allowed for me to care for
him longer. I was able to keep him in our home for a year before placing him

2/10/2020 11:43 AM

26 They were awesome and my mom got attached to the Nurse that came to help. She really
misses her.

2/7/2020 7:39 AM

27 The caregiver services allowed me to accept and understand and be a better caregiver. I was
so stressed, depressed. I found comfort by calling the ....(unreadable textg)

12/4/2019 11:03 AM

28 Transitional time - someone else was able to see what I'm going through. 12/4/2019 10:48 AM

29 Though it was only three hours a week it enabled me to accomplish several things thus
relieving a lot of stress.

12/4/2019 10:42 AM

30 Has relieved some of my stress of helping clean and bathe her. 10/22/2019 4:44 PM

31 Has relieved some of my stress of helping clean and bathe her. 10/22/2019 4:39 PM
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32 I don't understand the question. 10/3/2019 9:19 AM

33 Unfortunately no, my mom acted up at Aspen Senior Care and was asked to not come back. :-
(

8/27/2019 3:46 PM

34 Has given me hope in life. 8/27/2019 3:40 PM

35 It's emotional to go through - so grateful for some help with the weekly tasks that need to be
done! ...(unreadable/cut off)

8/7/2019 3:26 PM

36 N/A 8/7/2019 3:05 PM

37 Not providing care is NOT an option! Caregiver support really helps though. 8/7/2019 2:59 PM

38 I need time for me and my family; caring for my mother cant be my full-time job. 8/1/2019 1:21 PM

39 We did not have service most of the time because the companies used by Mountainland AAA
did not cover my area (Saratoga Springs).

8/1/2019 1:03 PM

40 We only used the services for 3 weeks. 6/18/2019 10:45 AM

41 Everything helps. 5/13/2019 2:48 PM

42 Absolutely. 5/13/2019 2:24 PM

43 Don't understand the question. 5/13/2019 1:53 PM

44 I don't know. 5/13/2019 1:48 PM

45 This question I do not understand. I still take care of mom with Nancy's (sister) help when
mom is home.

4/3/2019 1:28 PM

46 My mom was not making safe or good choices while she was alone during the day with the
stove, oven, and microwave. This help was a God send--it allowed us time to regroup and
consider what we could do as a family. It gave us time to figure things out. Thank you!

3/26/2019 10:30 AM

47 It would've been a great service if my parents were willing to use the services offered. 3/26/2019 10:21 AM

48 Did not....got only 1 month of services as wife was placed on hospice and passed away two
months later.

3/6/2019 3:34 PM

49 Very necessary for changing diapers and changing bed. However I wished that there had not
been a two hour amount of time for them to stay here. Not much time to myself while they're
just sitting. Should be optional.

3/6/2019 3:26 PM

50 The shower assistance was the most helpful service. Thanks! 3/6/2019 3:13 PM

51 I think I would be committed to a home by now. 2/13/2019 3:10 PM

52 somewhat 2/13/2019 2:45 PM

53 The caregiver that comes in a couple of times a week has relieved me so I can do other things
for those 2 hours per week. This helps me keep going. Also knowing that someone like
Marissa, knows us and what we are dealing with and cares!

1/17/2019 2:31 PM

54 Helps reduce burnout 11/28/2018 4:22 PM

55 Definitely! Sheri was such a resource and gave me compassion and encouragement. What an
asset!

11/16/2018 9:40 AM

56 I always appreciated the information from five county and their suggestions. The new choice
waiver program has been a blessing.

11/16/2018 6:44 AM

57 Nancy with her resources were an immense help 11/16/2018 6:21 AM

58 Have had help from our family, kids and others 11/14/2018 10:19 AM

59 I would have still been the caregiver but these services give me a break 10/19/2018 8:52 AM

60 This is a poorly worded question 10/19/2018 8:34 AM

61 The dementia was at a point my mother needed full time help with her diet and meds. 9/21/2018 9:57 AM

62 I have felt more positive and confident in my ability to be of service to my wife. 8/15/2018 10:38 AM
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63 Just helped support my feelings 7/26/2018 9:19 AM

64 The compassion caring and information provided has been priceless. The time given to help
cope for my Mother has been such a help.

7/13/2018 12:03 PM

65 Not necessarily 7/5/2018 11:14 AM

66 Definitely has helped. It has especially helped me to have.the time to go to my Doctors and
Dentist and basic shopping which is no longer possible without getting a day sitter

6/24/2018 3:15 PM

67 Thank you! 6/19/2018 9:03 AM

68 My wife looks forward to the twice weekly visits and feels better afterward. 6/13/2018 3:29 PM

69 I may have/was facing other options such as long term care, selling mothers home etc. 5/8/2018 10:42 AM

70 I may have/was facing other options such as long term care, selling mothers home etc. 5/3/2018 4:32 PM

71 It added more social contacts for my mom so she could get different perspectives and she
was less likely to sack me.

5/3/2018 3:47 PM

72 It helped to have someone here over night and all day while I had cataract surgery as I couldn't
care for them during a few days of recovery.

4/18/2018 2:56 PM

73 Given me time for shopping, groceries, etc. Less stress time away for myself. Benefit for my
husband; social opportunity and time away from me.

4/18/2018 11:58 AM

74 I appreciate the services, 4/16/2018 11:57 AM

75 Allowed me to provide better quality care as I didn't have time to do it all. 4/13/2018 4:53 PM

76 Grateful for the kindness and respect that was given to us. 4/13/2018 4:43 PM

77 Unable to determine. Just started. 4/6/2018 12:03 PM

78 I am able to keep my job, and afford someone to come in to care for my father. 4/5/2018 9:26 AM

79 I would have had to provide care either way. 3/5/2018 2:24 PM

80 Love this program Saved my Sanity 3/1/2018 10:15 AM

81 Became acquainted with Aspen Senior Care Center for Adult daycare 2/5/2018 8:29 PM

82 I could not have cared for her bathing needs. Transportation was becoming very difficult. 2/5/2018 8:14 PM

83 It was less stressful to go grocery shopping or to my own Doctor appointment knowing my
mom was being cared for during that short time.

2/5/2018 8:02 PM

84 We still provide 24/7 care - it has made the situation more positive 12/14/2017 10:36 AM

85 Having two days per week to meet family needs, run errands, and take care of personal items
was such a great help.

12/10/2017 2:47 PM

86 No she was to the point I could no longer care for all her needs. 12/10/2017 2:41 PM

87 My Mothers condition declined and I was not able to provide adequate care & meet safety
needs. As well as care for my children and work too.

12/10/2017 2:35 PM

88 The plans/goals were met. We no longer received services mainly because mom felt she could
not communicate with them.

11/7/2017 4:51 PM

89 The Caregiver Services provided the opportunity to provide better care for my mother. I had
less worry and stress.

10/14/2017 1:32 PM

90 They have provided services/help that have kept my parents at home longer and enabled me
to care for my own family.

10/14/2017 1:21 PM

91 The services have been invaluable. 10/14/2017 1:12 PM

92 It has been an invaluable service 10/9/2017 2:29 PM

93 What are you asking? 9/5/2017 8:05 AM

94 It has been an invaluable service. 8/28/2017 8:22 AM
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95 I will continue to take care of her at home. 8/21/2017 3:11 PM

96 I cannot afford to pay for any outside help. My husband wants to remain at home as long as
possible but it is getting more difficult for me to provide all the care he needs. Getting a job on
top of all that is difficult but I can see a need for it now.

8/15/2017 10:28 AM

97 I am still providing these services myself and have had to pay for assistance myself. 7/13/2017 3:44 PM

98 Could not afford services 7/13/2017 10:35 AM

99 Mother was able to stay longer because instructions were given on how to care for plus
services were provided directly to her on a bi-weekly basis.

5/24/2017 8:57 PM

100 I would have given til eternity whenever that came and it did. 5/24/2017 8:13 PM

101 Would have managed. 5/22/2017 3:22 PM

102 Again, I am not receiving caregiver program services at this time. Only intake interview in Jan.
17

4/4/2017 4:41 PM

103 N/A 4/4/2017 9:35 AM

104 I don't know. 4/1/2017 11:37 PM

105 Transition from day care to assisted living was easier. 3/27/2017 2:43 PM

106 This program has given me more help than I was aware was available. 3/27/2017 2:26 PM

107 Still needs things done no matter what 3/23/2017 3:45 PM

108 Not sure what you mean. 3/8/2017 1:18 PM

109 Helps create time for me to leave the house and run errands. 3/2/2017 11:41 AM

110 I wish I could've gone longer not using the services.My husband rallied and I didn't need
services, but shortly after he became sick and I am without the service.

2/6/2017 12:28 PM

111 Still need a service but funds ran out. Have to look for services for hire. 2/6/2017 12:03 PM

112 More patience and understanding. 1/21/2017 6:18 PM

113 Services were only utilized for 10 days prior to my mother taking a turn for the worse and
passing away.

1/4/2017 7:36 PM

114 Never received any funded part-time caregiver relief. 12/28/2016 3:10 PM

115 The services were helpful, but I am here for the duration 12/7/2016 2:49 PM

116 The only assistants I received is for someone to watch him while I had outside things that I
needed to do. They mainly took him to the bathroom, made lunch or get him a drink, talked,
watched TV or a movie with him, & watched him sleep. The only house work I had them do
was to unload the dish washer & clean my mirrors. If I didn't have this service, I would not be
able to leave my home for more than an hour to an hour. I felt less stress knowing that I didn't
have to hurry back or that he might be sitting in his chair needing assistance while I was gone.

11/15/2016 4:35 PM

117 I couldn't have done it without the services. 10/18/2016 11:40 AM

118 I believe it would. My time with you was too short to feel measurable relief, but it was GREAT
while it lasted.

10/1/2016 7:27 PM

119 I would have had to stop caring for my husband a year ago. 10/1/2016 7:16 PM

120 The housecleaning helps. 10/1/2016 6:58 PM

121 It would have helped but I didn't know I had these services. 10/1/2016 6:52 PM

122 No, but they have provided needed respite and were good for my mental health. 10/1/2016 5:52 PM

123 Spouse passed away 8/3/2016 1:27 PM
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# COMMENTS: DATE

1 Maybe 1/2/2021 5:18 PM

2 I would not be able to afford any of these programs for an extended period of time. 1/2/2021 5:13 PM

3 Couldn't afford to put my father in a care facility and was grateful to be able to care for him in
our home.

10/20/2020 12:58 PM

4 Don't know. 10/20/2020 12:49 PM

5 Wasn't planning on care facility 10/20/2020 12:43 PM

6 Will not put her in assisted living 9/23/2020 1:20 PM

7 I had a broken leg and aging services saved me as I was unable to chase down my wandering
wife!

9/22/2020 7:26 PM

8 They have been very helpful 9/16/2020 4:08 PM

9 Does not apply 9/16/2020 3:57 PM

10 He is not there yet. He can still stay in our home. I hope He can live at home for a long time! 9/10/2020 3:43 PM

11 You helped me immensely. Your help was crucial. 8/17/2020 6:09 PM

12 There is more than one caregiver here so we will keep him home until we just cannot deal with
his needs anymore.

8/17/2020 3:05 PM

13 the guidance, support, supplies, meals, played a very important role on keeping dad more
comfortable at home

8/17/2020 2:48 PM

14 Having someone help me care for my mother in law the past few months has helped me get a
good assisted home set up for her - she needs around the clock care now.

8/3/2020 2:36 PM

15 Probably 7/15/2020 4:24 PM

16 not necessary 7/1/2020 4:45 PM

17 Placement is not consideration at this time. Person cared for is doing well n her home and
surroundings.

7/1/2020 4:03 PM

18 I am the only caregiver 6/9/2020 11:21 AM

19 Putting her in a home was never an option. 5/18/2020 9:50 AM

20 We remain quite independent and private. 5/15/2020 4:29 PM

21 Don't know! You have helped us a lot. 4/20/2020 10:20 AM

22 Placed in Memory Care facility after two falls and 3 day hospitalization. 4/20/2020 10:16 AM

23 We've never considered either option. 4/9/2020 3:45 PM

24 My husband can do many things and he's not a candidate for a nursing home. 4/2/2020 11:22 AM

25 Not at that point yet, but we are aware she will need this sometime in the future. 3/19/2020 9:38 AM

26 I love to take care of my wife and so keeping her at home through care giving services made it
possible.

2/12/2020 8:51 AM

27 Probably it is still an option 2/12/2020 7:44 AM

28 Not applicable 2/11/2020 10:57 AM

29 Very much so. I am now prepared for caring for my husband. 2/10/2020 11:39 AM

30 Mom is currently still able to be home alone but not for long 2/7/2020 7:39 AM

31 Not there yet. 12/4/2019 10:53 AM

32 Her sleeping all day took care of not needing to be put in those facilities. 12/4/2019 10:42 AM

33 She needed an operation and her health really started going downhill. 12/4/2019 10:19 AM
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34 No change in health. 12/4/2019 10:16 AM

35 Without housekeeping and care she would be in the Skilled Nursing Home. I was glad I could
also help her.

10/22/2019 4:44 PM

36 Without housekeeping and care she would be in a Skilled Nursing Home. I was glad I could
also help her.

10/22/2019 4:39 PM

37 N/A 10/7/2019 11:16 AM

38 Not applicable yet 10/3/2019 9:19 AM

39 See previous answer. 8/27/2019 3:46 PM

40 Lots to do when caring for another's needs that we all take care of for ourselves without
thought.

8/7/2019 3:26 PM

41 Person has become more self reliant. 8/7/2019 3:21 PM

42 Hard question to answer. The services have helped me to get relief -- I cannot leave wife along
for long. Probably SHOULD NOT leave alone.

8/7/2019 3:08 PM

43 Maybe. We can't afford a nursing home! Caregiver support makes home care easier on both of
us -- thank you!

8/7/2019 2:59 PM

44 I want my dad to be able to get out and do Farming. It has really helped my parents long-term
goals.

8/1/2019 1:21 PM

45 Caregiver services helped pay for respite care in an assisted living center while I had surgery. 8/1/2019 1:12 PM

46 My wife did not want a stranger coming into our home and could not relate to the person who
came.

6/18/2019 10:45 AM

47 My father-in-law never had to leave home. 5/29/2019 10:16 AM

48 She's better of with me. My brother died because he did not get the care he needed (nursing
home).

5/13/2019 2:48 PM

49 I am still considering placement in assisted living/skilled nursing home. 5/13/2019 2:33 PM

50 He is NEVER going to a "home." I've seen them and they can't fool me. 5/13/2019 2:24 PM

51 Meals on Wheels was extremely beneficial in postponing our need for assisted living. 5/13/2019 1:48 PM

52 Having someone else bathe her has made our relationship better. She didn't like me doing it! 4/23/2019 2:33 PM

53 Unknown at this time. The caregiver services delayed the decision about placement. 4/23/2019 1:29 PM

54 I would not allow my mom to be in a care facility. 4/3/2019 1:35 PM

55 This program does not meet the needs of people living outside the Salt Lake City area. (rural
areas)

4/3/2019 1:18 PM

56 Delayed by at 4 weeks. Most importantly it helped us prepare our mom to go--to get into the
facility that best met our needs.

3/26/2019 10:30 AM

57 Parents are in assisted living. 3/26/2019 10:21 AM

58 Not going to any facility....keeping her at home. 3/6/2019 3:06 PM

59 Most definitely! 2/13/2019 3:10 PM

60 Suffered a fall fracturing Lumbar L-1 and has since been unable to stand or walk. 2/13/2019 3:03 PM

61 She will always stay home 1/17/2019 2:22 PM

62 I am her partner and will take care of her. This is not even on the table at this time. 12/14/2018 2:30 PM

63 I am her partner and will take care of her. This is not even on the table at this time. 12/14/2018 2:16 PM

64 I am 64 years old and this has helped me very much. 12/13/2018 12:14 PM

65 Just helped me cut stress. 12/11/2018 12:02 PM



Utah Caregiver Support Program Survey

34 / 101

66 I didn't intend to move spouse, but the respite care was burden lifting and gave me a few quiet
stress free hours.

11/28/2018 4:09 PM

67 My Mom want to stay at home for as long as possible 11/28/2018 3:59 PM

68 I had to place Mark in a restricted environment sooner than I had hoped due to his running
away. That being said, he was home longer than I anticipated.

11/16/2018 9:40 AM

69 Actually they helped me with getting him into a nursing facility and now assisted living for the
two of us.

11/16/2018 6:44 AM

70 We live at home. 9/21/2018 10:05 AM

71 We learned how to react in certain situations. 8/15/2018 10:50 AM

72 The service has convince us that we can hold off much longer and given us ideas to go with
that confidence.

8/15/2018 10:38 AM

73 Had no plans to place her 7/5/2018 11:14 AM

74 The programs in even better than expected. Usually he asks over and over where I am even
when with his brother who is very hard of hearing and not well. At the Sr. Center, he asked
once the first day and never again. He opts variety, contact with more people who are like or
understand him.

6/24/2018 3:15 PM

75 Was looking at AIF prior to CG program 6/21/2018 1:35 PM

76 I probably would have never placed her in assisted living or skilled nursing on a permanent
basis anyway

5/8/2018 11:03 AM

77 I do feel it has inspired my mom to take her self care and resource management a little more
seriously and made her try harder to do what she can for herself.

5/3/2018 3:47 PM

78 No reason to place him in full-time care. 4/18/2018 2:56 PM

79 I will continue to care for him. 4/9/2018 1:13 PM

80 I am hopeful it will. 4/6/2018 12:03 PM

81 The home health aide took good care of my Father, and was also to keep him clean and
comfortable at home.

4/5/2018 9:26 AM

82 My mom will always be with me 3/26/2018 3:50 PM

83 I would have Lyman in the rehabilitation center longer if not for help from the Caregiver program 3/1/2018 10:08 AM

84 Having grant money to try out senior care was so helpful 2/5/2018 8:29 PM

85 I could not physically fill all her needs. 2/5/2018 8:14 PM

86 Almost put my Mom in Assisted living in March but, with the help we were able to keep her
home longer. She was able to spend Christmas at home! We moved her January 4th.

2/5/2018 8:02 PM

87 I will keep her at home as long as possible 1/29/2018 10:10 AM

88 Incredibly helpful 12/14/2017 10:36 AM

89 Without the service, I would have to quit my job or put her in a nursing home. 12/10/2017 3:13 PM

90 I probably didn't use the services at the extent that I should have. 12/10/2017 2:35 PM

91 We were at no time planning on putting my mother in any kind of facility. 11/16/2017 4:32 PM

92 Having a aid come in twice a week help provide companionship and interaction for her she
wouldn't receive elsewhere.

10/14/2017 1:32 PM

93 They have helped her to keep living on her own with some help. 10/9/2017 12:56 PM

94 The placement occurred due to a stroke. 8/30/2017 8:22 AM

95 They have helped her to keep living on her own with some help. 8/28/2017 8:13 AM

96 Won't be using a facility, it gave some respite. 8/21/2017 3:11 PM
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97 I can keep him at home if I don't have to do everything all of the time. 8/15/2017 10:28 AM

98 But this is a good thing. They needed to be moved to an assisted living facility. 8/14/2017 1:32 PM

99 Helped us with proper equipment 7/20/2017 7:57 AM

100 I will provide these services myself. 7/13/2017 3:44 PM

101 I could do all but lift her and bath her, as stated with services provided she was able to stay at
home.

5/24/2017 8:25 PM

102 because I would never have done that 5/24/2017 8:13 PM

103 Dad stayed with us for four years. He spent 2 weeks in a care center before he passed away
from complications from a stroke.

5/23/2017 10:45 PM

104 I have no plans to move her out of our home. 4/7/2017 12:25 PM

105 N/A 4/4/2017 4:41 PM

106 I don't know. 4/1/2017 11:37 PM

107 nursing facility will become an option when I would be unable to care for my spouse 3/17/2017 8:57 AM

108 they have made our home safer for him to stay here. I don't think he is ready for nursing home
yet.

3/8/2017 1:18 PM

109 Have no intention of placing spouse somewhere other than our home, notwithstanding
difficulties

2/23/2017 11:35 AM

110 The condition of my spouse has not changed to where she has to have assisted living. The
service I received helped me with my needs and more time to be there for her.

2/6/2017 12:12 PM

111 Still would like mom to be in her home. Have to hire a service. 2/6/2017 12:03 PM

112 The housekeeping was wonderful. The disease is degenerative. 1/30/2017 8:33 AM

113 Very much so! 1/6/2017 9:38 AM

114 My mother passed away. 1/4/2017 7:36 PM

115 She is not in need of assisted living at this time. 12/28/2016 3:10 PM

116 they have helped me in going to appointments, for groceries, etc. without worry of who would
stay with him. No placement of this person other than his home is in the future.

12/7/2016 2:49 PM

117 Still had to place within 3 months. 11/30/2016 2:47 PM

118 CR refuses to go to a nursing home regardless 11/28/2016 9:36 AM

119 My husband is on hospice. At this time, I feel he is not ready to be put in a nursing home. I am
still able to care for him.

11/15/2016 4:35 PM

120 I don't know yet. 10/1/2016 7:27 PM

121 With this help, I feel I can go on caring for my husband for some time in the future. 10/1/2016 7:16 PM

122 It would help if I could have had this service. 10/1/2016 6:52 PM

123 No, I am still be here trying to do everything, and at the same time I am periodically concerned
about my caregiving ability and mental stability. When I can't cope, I cry alone. When there is
opportunity for respite, I feel relief.

10/1/2016 5:52 PM

124 placement in assisted living or nursing home will not be an option due to finances. 9/3/2016 9:57 AM
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88.75% 426

11.25% 54

Q15 Have the services you received from the Caregiver Support Program
enabled you to be more self-reliant in your role as a caregiver?

Answered: 480 Skipped: 59

TOTAL 480

YesYesYesYesYes

NoNoNoNoNo

ANSWER CHOICES RESPONSES

Yes

No
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# COMMENTS: DATE

1 Maybe 1/2/2021 5:18 PM

2 Gave me time to do shopping, do other business and have a little time to not worry about my
spouse and what she was doing.

1/2/2021 5:13 PM

3 I try, but still feel guilty. 11/5/2020 6:26 PM

4 It has provided more emotional support plus some assistance with supplies. 10/20/2020 12:49 PM

5 They helped me to get back on my feet to take care of my wife again. 9/22/2020 7:26 PM

6 The assistance was temporary and greatly appreciated! 9/16/2020 4:25 PM

7 Our County contact person for Senior Services was Megan, She listened to my many
concerns so patiently & professionally. Talking with her was always very helpful

9/16/2020 4:15 PM

8 Definitely 9/16/2020 4:08 PM

9 This gave me a break so I could tackle my role better the other days! 9/10/2020 3:43 PM

10 I'm not quite sure about that. 8/17/2020 6:32 PM

11 Partially; to some extent. 8/17/2020 3:00 PM

12 I couldn't do it without this service 8/17/2020 2:48 PM

13 Having this program has lifted much stress off of me - someone is coming in to help with
meals and showers has been so wonderful.

8/3/2020 2:36 PM

14 Helped me feel alright about being gone for more than an hour and gave me tools to help me
understand my husband's condition better - gave me more confidence and ability.

8/3/2020 2:30 PM

15 Somewhat 7/15/2020 4:24 PM

16 I wish the housekeeping element were still funded by the county. 5/15/2020 4:29 PM

17 Not sure 3/19/2020 8:21 AM

18 Not sure 3/19/2020 8:08 AM

19 Provided needed help 2/28/2020 4:12 PM

20 A lot less stressful and a lot better mood good mood. 2/12/2020 8:51 AM

21 I am more hopeful since involvement with the program 2/12/2020 7:44 AM

22 She had no children or married and has no one to help this has been a huge relief for us. 2/11/2020 1:19 PM

23 I feel better about caring for him 2/10/2020 11:39 AM

24 Confidence 12/4/2019 10:48 AM

25 for a while. 8/27/2019 3:46 PM

26 Has helped with giving more patience. 8/27/2019 3:40 PM

27 This program is a blessing! 8/7/2019 3:42 PM

28 More time to focus on "being" with him. 8/7/2019 3:26 PM

29 Having my personal time helps me have ore patience with my mother. Helps me think through
things better.

8/1/2019 1:21 PM

30 Everything helps. 5/13/2019 2:48 PM

31 Since I have physical problems myself, it is very hard at times. 5/13/2019 1:53 PM

32 I was too self-reliant before. I was wearing myself out. 5/13/2019 1:48 PM

33 They only came in to bathe him. 5/3/2019 11:41 AM

34 It helped me ask for help. 4/23/2019 2:33 PM
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35 With sister's help. 4/3/2019 1:28 PM

36 Housecleaning was very helpful for me compliments to spouse. 3/6/2019 3:34 PM

37 Already confident -- RN 3/6/2019 3:06 PM

38 somewhat 2/13/2019 3:03 PM

39 Actually needed more time and help. 2/13/2019 2:45 PM

40 ended too soon 1/17/2019 2:22 PM

41 One less thing to worry about 12/14/2018 2:30 PM

42 One less thing to worry about. 12/14/2018 2:16 PM

43 Most assuredly! Knowledge is power and the knowledge I was given empowered me every day. 11/16/2018 9:40 AM

44 Need more help than they could offer. 9/21/2018 9:52 AM

45 Encouraging and helpful see above coments 8/15/2018 10:38 AM

46 So helpful. Their insight as they have worked with him has helped tremendously, and the well
planned and organized program and people are God sent,

6/24/2018 3:15 PM

47 Took role as leader among siblings and enlisted their help instead of taking on the
responsibilities all by my self.

5/8/2018 10:42 AM

48 Took role as leader among siblings and enlisted their help instead of taking on the
responsibilities all by myself.

5/3/2018 4:32 PM

49 It gave me perspective and helped me set better boundaries which improved my self
confidence.

5/3/2018 3:47 PM

50 Also it helped me relize I am Important 4/25/2018 11:09 PM

51 They were here when I needed them. Now I rely on family and friends when I need help, which
is rare.

4/18/2018 2:56 PM

52 I feel I have a back up I am not so tired now. 4/9/2018 1:13 PM

53 I received a lot of information about services available, etc. that I was not aware existed.
Wendy sent very helpful new articles.

4/5/2018 9:26 AM

54 I am the only caregiver for my Mom which is challenging... I am still working on figuring out "
time to be away"

2/5/2018 8:29 PM

55 ? 2/5/2018 8:14 PM

56 It allowed me to have a break and distress for that short time each week. 2/5/2018 8:02 PM

57 Very helpful 12/14/2017 10:36 AM

58 It enabled me to spend more time with my family and spouse. 10/14/2017 1:32 PM

59 My parents are very indecisive and untruthful; caregiver support program has given me some
"space" for myself.

10/14/2017 1:21 PM

60 The help I received gave me some respite, and helped my mother to accept help from others. 10/9/2017 12:56 PM

61 Without it, it is a 24/7 stressful situation. 8/28/2017 8:22 AM

62 The help I received gave me some respite and helped my mother to accept help from others. 8/28/2017 8:13 AM

63 Better informed--able to share responsibilities with others to lighten the load. 8/14/2017 1:32 PM

64 all professional time & help appreciated. 5/24/2017 8:13 PM

65 Because of this being my father-in-law, I was so appreciative of Donna Davis, his aid/nurse
who came each week to help him with his bath. He didn't take showers until we got help which
relieved a lot of stress for Scott and myself.

5/23/2017 10:45 PM

66 Information is empowering. 5/23/2017 10:36 PM
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67 N/A 4/4/2017 4:41 PM

68 I don't see any correlation 3/17/2017 8:57 AM

69 having some help with chores and housekeeping, especially when I had carpal tunnel surgery,
has been SO appreciated. Thank you.

3/8/2017 1:18 PM

70 Al is a fall risk, so I don't feel comfortable caretaking with him alone, so usually have someone
here with me.

3/2/2017 11:41 AM

71 Yes, a break is very needed after a rest I am more patient. 2/6/2017 12:28 PM

72 I've worked in health care all of my life, it can be very stressful but rewarding as well. We really
appreciated the service but didn't last long enough.

2/6/2017 12:03 PM

73 Much needed nap and walk. 1/21/2017 6:18 PM

74 Would have potentially had she not passed away. 1/4/2017 7:36 PM

75 While it lasted. I really miss it. 10/1/2016 7:27 PM

76 Without the help, I would have had to give up and put my husband in a nursing home. 10/1/2016 7:16 PM

77 Cleaning house. 10/1/2016 6:58 PM

78 I have not had any caregiver services. 10/1/2016 6:52 PM

79 Well, it does give a chance to get out to get more things done like errands. I was invited to a
movie recently while a family member was a substitute caregiver. I found my mind immediately
racing to check the theater for safety, lighting, restrooms, steps, handrails, exits, water
fountains, etc. I had to ask myself, "What have I become?"

10/1/2016 5:52 PM
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Q16 Please rate the quality of services you received :
Answered: 513 Skipped: 26

Respite Care
(In-home,...

Case
Management/S...

Information
about Services

Individual
Caregiver...
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Excellent Good Fair Poor N/A

Caregiver
Training or...

Caregiver
Support Groups

Assistive
Devices, saf...
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 EXCELLENT GOOD FAIR POOR N/A TOTAL WEIGHTED
AVERAGE

Respite Care (In-home, facility, Adult Day Care,
etc.)

Case Management/Social Worker assistance

Information about Services

Individual Caregiver Counseling

Caregiver Training or Education

Caregiver Support Groups

Assistive Devices, safety equipment, home
modifications
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# OTHER NEEDED CAREGIVER SUPPORTS (PLEASE SPECIFY): DATE

1 Moral support, availability of other support programs and information. Teri Myers provided
these.

1/2/2021 5:13 PM

2 Situation makes it hard to access caregiver support groups 10/20/2020 12:49 PM

3 Would love to be able to get paid as a caregiver, as I have no income coming in. 9/22/2020 7:34 PM

4 Evelyn of Tooele Aging Services was excellent in action and communication can't say enough
good things about her.

9/22/2020 7:26 PM

5 Housekeeping (the best) 9/16/2020 3:57 PM

6 Tammy was able to help us get a ramp 8/27/2020 4:48 PM

7 Tammy has been amazing. 8/27/2020 11:04 AM

8 Need night classes for full-time people who work 8/17/2020 6:03 PM

9 Education, resources and support has been very helpful and reassuring. Thanks to Colleen
Day!

8/17/2020 3:00 PM

10 I so appreciated being able to buy products through you that I couldn't afford otherwise. They
helped me enormously. Thank you!

8/3/2020 2:30 PM

11 I don't go to the support groups due to no interpreters who will watch my souse. We are both
deaf. No problem for me as long as I'm ok unless need information I'll ask.

7/1/2020 4:45 PM

12 Already had everything necessary for assistive devices. 5/26/2020 12:33 PM

13 I have not asked for extra help. 5/15/2020 4:29 PM

14 Sheryl is amazing! 5/15/2020 4:12 PM

15 Help me with my chores. 4/2/2020 11:22 AM

16 Book from County told us of other services available. 3/19/2020 9:38 AM

17 House keeping support 3/18/2020 7:57 PM

18 The support group is amazing. I still attend. 2/10/2020 11:43 AM

19 Caregiver support group is amazing 2/10/2020 11:39 AM

20 Our Social Worker Evelyn Van Zanten was just wonderful and she still keeps in touch with us.
Really miss her and the services. It felt more secure knowing someone was taking care of
mom a few days during the week when we could not be there!

2/7/2020 7:39 AM

21 Transportation in our area for persons receiving care. 12/4/2019 2:58 PM

22 In the beginning I wanted to attend a support group. After the class I was up and encouraged. I
quit attending because members were saying the best thing I ever did was put my spouse in a
facility and should have done it earlier. (....unreadable text)

12/4/2019 11:03 AM

23 Respite for me. 12/4/2019 10:37 AM

24 We did our own. 10/7/2019 11:20 AM

25 Housecleaning 8/7/2019 3:49 PM

26 Provided home care services to assist with light housekeeping duties and company for my
mom. VERY helpful!

8/7/2019 2:59 PM

27 Need assistance with gross motor and fine motor exercises in the home. Medicaid only covers
PT for a short period of time, but DOES NOT PAY for occupational therapy. I'll be 69 years of
age in September and have health issues that prevent cleaning my daughters living areas.

8/1/2019 1:03 PM

28 would love to see a support group 7/1/2019 1:20 PM

29 Excellent advice Rebecca. 5/13/2019 2:48 PM

30 I need a handyman. Even a few overtures have been a HUGE help. 5/13/2019 2:24 PM
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31 Sometimes I need someone to cook the meals. I had surgery 4 weeks ago and I am still
recovering.

5/13/2019 2:12 PM

32 Have appreciated all the help. It's the most efficient organization I have ever worked with.
Thank you!

5/13/2019 2:00 PM

33 I can't leave my husband for long periods, so classes are out. What else can I do? We are not
on the Internet!

5/13/2019 1:53 PM

34 Caregiver support groups required driving and I don't. I am not able to use mass transit
because of my own disabilities.

5/13/2019 1:48 PM

35 We received home cleaning services which helped very, very much. 4/23/2019 1:29 PM

36 I couldn't attend groups. 4/3/2019 1:41 PM

37 My sister had someone come in 4 days a week for 4 hours. That helped a lot. She stopped it
now.

4/3/2019 1:28 PM

38 Supplies for incontinence and safety handle to get patient out of bed. Carpet cleaning. 3/6/2019 3:34 PM

39 More how to. 3/6/2019 3:26 PM

40 This has been such an amazing program! 3/6/2019 3:21 PM

41 Thanks to Darcy Bently. She was wonderful and went out and beyond her expectations to help
us in any way she could. Thank you Darcy!

3/6/2019 3:17 PM

42 Shower assistance was excellent. 3/6/2019 3:13 PM

43 Helped financially with all incontinence needs and supplies. 3/6/2019 2:41 PM

44 Care for a longer time. Able to keep spouse home longer. 2/13/2019 2:58 PM

45 It is very helpful to have a caseworker come visit us monthly and ask how we are doing and
ask what we might need. I love this!

1/17/2019 2:31 PM

46 housecleaning and some meals assistance. 12/11/2018 12:02 PM

47 Didn't have any free time for the support groups. 9/21/2018 9:52 AM

48 Need help to be able to take a vacation. 9/21/2018 9:39 AM

49 Always had good advice and counseling for us. Always called us back when we had a
problem.

8/15/2018 10:50 AM

50 A fine positive attitude especially on the part of the counselor added to the above services,
such that I don't think of any other needs or supports that should be mentioned.

8/15/2018 10:38 AM

51 Not able to make it to or participate in Support Groups 7/27/2018 2:28 PM

52 scatter brained, aide giver great gratitude 7/13/2018 12:10 PM

53 Attendant for 4-6 hours during work days 5/3/2018 4:44 PM

54 Poor support on helping parents understand the seriousness and consequences of scams. 5/3/2018 3:47 PM

55 I wish there were additional hours available. I also appreciate the gift of the 60 hours. I
appreciate the help it gave to my friend. He has no family locally, does not have a church or
other support group.

4/16/2018 9:22 AM

56 I feel very supported and informed 4/9/2018 1:13 PM

57 There doesn't seem to be much available for Down Syndrome 3/5/2018 2:24 PM

58 I have a need for affordable respid care. I approached a recommended assisted living and
found 2 problems: 1) Facility couldn't guarantee an opening until 10 days prior to my travel
plans. 2) Mother's health varies...at times she needs more care and these times are not
predictable.

2/5/2018 8:29 PM

59 The meals on wheels were excellent to bring healthy meals and a friendly face for my Mom. 2/5/2018 8:02 PM

60 Only House Keeping 12/28/2017 3:16 PM
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61 Employee was exceptional! (Melanie) 12/14/2017 10:36 AM

62 I appreciated the help may need again- perhaps could use more information and training. Not to
safe or efficient at times I always tried to be there remind about belt etc.

12/10/2017 3:02 PM

63 Aspen Senior Care & Lisa Miller were fabulous to work with. Thanks for everything. 12/10/2017 2:47 PM

64 the CNAs were wonderful. They came each time and checked her needs first, then proceeded
to help her.

11/16/2017 4:32 PM

65 Caregiver counseling and support groups were not available for a working person. (Hours) 10/9/2017 12:56 PM

66 Specialized medical supplies for incontinence and heel pressure ulcer prevention 9/14/2017 7:54 AM

67 Caregiver counseling and support groups were not available for a working person. (hours) 8/28/2017 8:13 AM

68 Sometimes it is just to be able to talk to someone who listens and understands the situation. I
participated in the RCI program.

8/21/2017 3:11 PM

69 Caregiver counseling would be very helpful. I was hesitant to ask about this because I didn't
want to offend my mother-in-law who was actively involved in the case management visits.

8/8/2017 11:33 AM

70 Need time to shop and continue some repairs to house 7/13/2017 3:44 PM

71 In home bath aid and later hospice care. All the help given was excellent. 5/24/2017 8:25 PM

72 all applies in adding to the aid from CNS and you. Gave me a 2 hr break istead of one hr. 5/24/2017 8:13 PM

73 These support people kept me from going crazy. they always helped encourage me and helped
me through frustrations - these people were a major factor in keeping dad at home with us.

5/23/2017 10:45 PM

74 Veterans benefits 4/1/2017 11:37 PM

75 neurologist frequent tests to see her hippocampus 3/17/2017 8:57 AM

76 Home health Hired help 3/8/2017 1:26 PM

77 none at this time but will need to hire one. 2/6/2017 12:03 PM

78 Never utilized any group to-date. 1/21/2017 6:18 PM

79 Tammy is amazing and she helped so much! 1/6/2017 9:38 AM

80 No caregiver relief available. Only brief short term Memory Matters classes. 12/28/2016 3:10 PM

81 We had them provided already. 11/30/2016 3:07 PM

82 VA is now active. I hope respite help and assistance with medical expenses will soon be
available.

10/1/2016 7:27 PM

83 The items marked "N/A" were not provided. 10/1/2016 7:16 PM

84 I have not received any services. 10/1/2016 6:52 PM

85 We have been to the Parkinson's Disease Support Group meeting for maybe five years of
educational presentations. Previously home health workers, such as physical and occupational
therapists, social workers, and nurses, have come to our home and added to our knowledge
following hospitalizations, surgeries, cancer treatments, and falls resulting in broken ribs. We
have had our home assessed for safety previously and I hired an OT to help provide ideas for
more recent PD-related challenges (i.e. getting the patient out of bed and to a standing
position, standing without fainting, etc.) I have attended one Caregiver Support Group meeting
for PD caregivers and hope to attend another this month.

10/1/2016 5:52 PM
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Q17 Educational topics that have been or would be helpful to assist in your
caregiving challenges (check all that apply):

Answered: 463 Skipped: 76

Coping with
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Caring for
disabled adults

Parenting a
grandchild

How to provide
basic health...

Transitions in
caregiving...

Assistive
devices, tip...

Home
modifications
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Resources/Ag...
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Medicaid, &...

Communicating
with health...

Goals for care
in later life

Balancing work
& caregiving

Caring for
myself/stres...
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52.27% 242

43.63% 202

3.24% 15

42.12% 195

39.74% 184

40.17% 186

24.41% 113

56.59% 262

38.44% 178

39.31% 182

33.69% 156

31.32% 145

23.11% 107

59.40% 275

Total Respondents: 463  

ANSWER CHOICES RESPONSES

Coping with Alzheimer's or related dementias (expectations, behaviors, communication)

Caring for disabled adults

Parenting a grandchild

How to provide basic health care tasks (proper lifting techniques, personal care, medication management, etc.)

Transitions in caregiving (from independence, to hospital, rehab, care facilities, etc.)

Assistive devices, tips, & techniques (grab bars, etc.)

Home modifications

Community Resources/Aging Services

Legal and/or financial planning (POA, advanced directives, wills, trusts, estates, guardianship, reverse mortgage,
housing, etc.)

Medicare, Medicaid, & Social Security

Communicating with health care providers

Goals for care in later life

Balancing work & caregiving

Caring for myself/stress/dealing with emotions



Utah Caregiver Support Program Survey

48 / 101

# OTHER (PLEASE SPECIFY): DATE

1 I have been instructed. 9/23/2020 1:20 PM

2 While all of these topics are very important, as a professional I already have access to them.
Thank you

9/16/2020 4:25 PM

3 My nurses i have has been very helpful in any questions i have had 9/16/2020 4:08 PM

4 Grandma was placed on medicaid home health thanks to Tammy and all her help 8/27/2020 4:48 PM

5 Balancing caregiving, work, and personal life, too 8/17/2020 6:03 PM

6 Death of patient; funeral arrangements. 8/17/2020 3:25 PM

7 proper lifting techniques 8/17/2020 3:15 PM

8 These things have been a great help - thanks! 8/3/2020 2:30 PM

9 Home modification: shower 7/1/2020 4:45 PM

10 Safe activity, back and knee 7/1/2020 4:03 PM

11 mindfulness training, transportation to get to the Layton Facility. 5/15/2020 4:29 PM

12 These would be helpful. 4/20/2020 10:20 AM

13 I feel sometimes overwhelmed but with assistance I feel better. 4/2/2020 11:22 AM

14 Having someone to talk to about everything is a most valuable asset. Nancy has been
wonderful to talk with and learn from.

3/17/2020 6:38 PM

15 Caring for disabled adults: Don't just say his brain won't allow him to be of more help or assist
in helping to make caring for him easier.| Communicating with health care providers: Visiting
Angles is nice but too expensive (1 hour = $29) - I need help but where?

12/4/2019 11:03 AM

16 Medicaid, specifically 12/4/2019 10:37 AM

17 This is a difficult to answer because she went down hill so fast. 12/4/2019 10:19 AM

18 Health care providers need training about caregiver issues. 8/7/2019 3:13 PM

19 Medicaid 8/7/2019 2:39 PM

20 Tammy helped us get HEAT and a commodity box 7/1/2019 8:58 AM

21 Handyman. Seriously. Snow removal. 5/13/2019 2:24 PM

22 Information on resources for making our home more accessible and elderly/blind friendly. 5/13/2019 1:48 PM

23 More emphasis on senior citizens that are caregivers. 4/3/2019 1:18 PM

24 Assistance with documentation in pursuit of medicaid qualifications. 2/13/2019 3:03 PM

25 I am well acquainted with all of these health and tasks that are present in life. 11/14/2018 10:19 AM

26 The above were mostly covered on they had already been taken care of. such as trusts,
Medicare, etc.

8/15/2018 10:38 AM

27 I was a geriatric Nurse fro 30 years. This helped remind me of my training. 7/26/2018 9:19 AM

28 New choice 7/13/2018 12:10 PM

29 Knowing more about the end of life and expected occurrences has be extremely helpful;. 6/24/2018 3:15 PM

30 Group or service provided to siblings to help with communications of goals for my mother and
to help decrease stress for all. This period was so very stressful for all and relationships have
been taxed.

5/8/2018 10:42 AM

31 Group or service provided to siblings to help with communications of goals for my mother and
to help decrease stress for all. This period was so very stressful for all and relationships have
been taxed.

5/3/2018 4:32 PM

32 Scam related assistance in digital form rather than printed form. Digital form Games Activities 5/3/2018 3:47 PM
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al talking about financial management addictions scams etc.

33 I have learned so much thanks to Nancy. She has filled the need I have had to understand
what is going on and find the answers to help my sweet husband.

4/25/2018 11:09 PM

34 Helping me find ways to help my husband find useful 4/9/2018 1:13 PM

35 Person with Disabilities Act 3/5/2018 2:24 PM

36 Dantzelle Einerson is so knowledgeable and helpful. THANK YOU! 3/1/2018 10:15 AM

37 *Respid care *Having a social life independent of caring for my Mom. Sometimes I am
discouraged that I can't get away without a significant effort.

2/5/2018 8:29 PM

38 The support was fabulous! 2/5/2018 8:14 PM

39 None of the above 12/28/2017 3:16 PM

40 The Caregiver Program has been a godsend for us. 12/11/2017 8:49 AM

41 The REACH program was a great help! 12/10/2017 2:35 PM

42 The worry of two disabled adults as to just one. 8/29/2017 10:42 AM

43 What kind of symptoms and challenges to anticipate and how to handle them. 8/28/2017 8:27 AM

44 I have attended the Alzheimer's group and I have learned so much! 8/14/2017 1:42 PM

45 I was a nursing home administrative for 20 years 7/13/2017 3:44 PM

46 Medicare paid for the 1st hour You made it 2. It was all good. 5/24/2017 8:13 PM

47 If classes could be held during the evening, it would be better 3/23/2017 3:50 PM

48 teaching nutrition (not traditional nutrition) 3/17/2017 8:57 AM

49 . 1/21/2017 6:18 PM

50 Explain the different kinds of care and what they cover. 12/7/2016 2:49 PM

51 N/A 11/30/2016 3:07 PM

52 Proper lifting training would be nice. I am 10 inches shorter than my husband. Because of not
lifting him correct, I ended up hurting my back. I had to go to physical therapy.

11/15/2016 4:35 PM

53 I have a lift belt; don't know how to use. Don't know how to access annuities; cash out versus
borrow against life insurance; elder attorney in future.

11/10/2016 4:24 PM

54 Prioritizing continual DEMANDS of patient and understanding his complete LACK OF
PATIENCE.

10/1/2016 7:27 PM

55 I did not have any service. 10/1/2016 6:52 PM
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Q18 What other kinds of help, information, and/or resources would be
valuable to you as a caregiver?

Answered: 141 Skipped: 398
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# RESPONSES DATE

1 Do I need a will? Directions for medical/hospital services. 1/2/2021 5:18 PM

2 None 1/2/2021 5:13 PM

3 additional resources 10/20/2020 12:54 PM

4 N/A 10/20/2020 12:37 PM

5 Someone to come sit with my wife for a day or two for some alone time. 9/22/2020 7:26 PM

6 Maybe access to legal advice if I ever needed it 9/16/2020 4:08 PM

7 For me it was housekeeping and that was great! 9/16/2020 3:57 PM

8 Your presence and will to help brings a big deal of comfort. 8/17/2020 6:09 PM

9 All the help and assistance I received were exactly what I needed. I have a grateful heart for
all your help.

8/17/2020 2:48 PM

10 I can't think of anything that would have made this program better for me. It's been amazing. 8/3/2020 2:36 PM

11 Compensation for unemployment, respite care. 8/3/2020 2:24 PM

12 Transitioning to Memory Care - timing, planning, expectations. I have received so much helpful
information in other areas of caregiving.

7/1/2020 4:50 PM

13 Do you provide an interpreter or a person who is deaf, can watch him? I would like to take my
time for myself for the day once in awhile.

7/1/2020 4:45 PM

14 I believe the ones I have marked covers it all. I have had great help. 7/1/2020 4:14 PM

15 Once a year workshop with good caregiving ideas. Very little on "burnout" or feeling "sorry" for
oneself. That is not productive for me. Give a "pat" for love and devotion.

7/1/2020 4:03 PM

16 I don't know if it is feasible in the COVID19 environment, but it would have helped me to have
someone come in 4 hours a week to sit with my mom. We didn't need someone with a CNA.
Just someone 50-60 years old to sit with mom and talk to her (maybe use volunteers?)

5/26/2020 12:33 PM

17 Counseling--Caregiving was/is very stressful, hurtful, and just plain hard. Depression could
have easily set in if I would not have had the family support I had.

5/18/2020 9:50 AM

18 Transportation to medical appointments in Layton and Farmington. 5/15/2020 4:29 PM

19 An 800# to listen to me vent and have a meltdown. 5/15/2020 4:12 PM

20 local support group 5/12/2020 11:33 AM

21 How to prepare healthy meals. 4/2/2020 11:22 AM

22 Where to go to get a good personal counselor. Our fund are limited, our medical bills are high. 3/19/2020 9:38 AM

23 The lunch bunch has been a great help. I am glad to be able to talk to others in the same
position. I do have a problem finding someone that can stay with my mother while I take
advantage of the program.

3/19/2020 9:07 AM

24 Subsidized yoga/gym 3/19/2020 8:21 AM

25 Subsidized yoga classes gym 3/19/2020 8:08 AM

26 The stress busting classes were cancelled on us two times for lack of participation would like
to see more classes in Sandy area

3/19/2020 7:47 AM

27 Support Group 3/18/2020 7:57 PM

28 Stages of care-giving and being proactive 3/18/2020 7:51 PM

29 All the information provided was very helpful. 2/12/2020 8:44 AM

30 We have been involved for six months and are learning 2/12/2020 7:44 AM

31 The info given us is so helpful. We love the people we have worked with and this is such a
great program.

2/11/2020 1:19 PM
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32 More information to take advantage of these services on a continuous basis?? 2/7/2020 7:39 AM

33 Government assistance to allow me to stay home at times to better take care of my parent. 12/4/2019 2:58 PM

34 Where can I get some help without paying big dollars? I have asked church for help but I feel I
need someone a bit more experienced.

12/4/2019 11:03 AM

35 More time. 12/4/2019 10:53 AM

36 A case worker was available. 12/4/2019 10:48 AM

37 When to transition to a facility or qualify for other resources. 12/4/2019 10:42 AM

38 Respite for me. 12/4/2019 10:37 AM

39 I'm not sure right now. Thank you so much for your help!! 11/7/2019 2:43 PM

40 Any monetary resources. 10/31/2019 12:59 PM

41 To be more active and to have more time to help her. She feels good about my help along with
the help from the Caregiver Program.

10/22/2019 4:44 PM

42 To be more active and to have more time to help her. She feels good about my help along with
the help from the Caregiver Program.

10/22/2019 4:39 PM

43 NA 9/3/2019 2:47 PM

44 n/a 8/27/2019 3:25 PM

45 Transportation to Doctor appointments. 8/7/2019 3:42 PM

46 Being made more aware of devices that can assist as the need may/or does arise. 8/7/2019 3:26 PM

47 I wish there were more resources and the support could last longer. 8/7/2019 3:13 PM

48 Cleaning assistance Occupational therapy Additional assistance with Gross Motor Exercises 8/1/2019 1:03 PM

49 Those who were supported to provide light housekeeping services did not do a good job. 6/18/2019 10:37 AM

50 Part-time aide to help with personal care. 5/29/2019 10:08 AM

51 We need more support/information in Spanish. 5/13/2019 2:51 PM

52 Need someone to STAY with her so I can get away from her. Some time for myself, see
friends, ride my motor bike, go boating, go ride my quad running, go life weights and go flying.
I haven't done anything for fun in the last six years but I will not abandon her. A problem is that
she will not stay with anyone so I can go.

5/13/2019 2:48 PM

53 Knowing more about financial resources for Assisted Living. 5/13/2019 2:37 PM

54 Knowledge of resources in St. George, Utah. 5/13/2019 2:28 PM

55 More money to purchase briefs. 5/13/2019 2:24 PM

56 Meals that are easy and sometimes a resource that would make meals (inexpensive) to put in
freezer.

5/13/2019 2:12 PM

57 Help getting him to doctor's appointments. Physical therapy for my husband. Have someone
here more than once every two weeks.

5/13/2019 1:53 PM

58 I feel this program does a great job. Thank you for all your help! 4/23/2019 2:33 PM

59 The housecleaning was what we hoped for. We were able to do the other caregiving tasks
needed.

4/23/2019 1:29 PM

60 Extended time for help with personal care of wife, bathing etc. We appreciated supplies given,
but time has run out (briefs)

4/19/2019 2:42 PM

61 To be paid for caring for mom would be great! I would still work full-time but it would help! 4/3/2019 1:28 PM

62 Financial Resources 3/25/2019 1:06 PM

63 My role ended 1/22/19 as caregiver. 3/6/2019 3:34 PM
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64 Being able to reapply for this program. This program is very helpful and helps the caregiver
with coping with life and all the stuff that comes with that. Thank you!

3/6/2019 3:17 PM

65 Not sure. 3/6/2019 3:13 PM

66 Longer time to help each visit. 2/13/2019 2:51 PM

67 More time for me- program to last longer 1/17/2019 2:22 PM

68 I don't know. I just handle things 12/14/2018 2:30 PM

69 I don't know. I just handle things. 12/14/2018 2:16 PM

70 I have been doing this for so long, I just can't think of anything. 12/13/2018 12:14 PM

71 Groups--Just associating, maybe monthly, with others in similar situations. 12/11/2018 12:02 PM

72 How to ask for help Where to find help resources, etc. 11/28/2018 4:18 PM

73 I'm so insecure, I felt I needed more "Sheri Time" as Mark's illness progressed as it was more
challenging. Maybe frequent visitation at onset and ed of visitation schedule (for me anyway) .

11/16/2018 9:40 AM

74 How to get medicaid, putting parent in skilled nursing or assisted living center. 11/16/2018 6:35 AM

75 Financial assistance 11/14/2018 10:19 AM

76 n/a 9/21/2018 10:05 AM

77 part time aide several times a week for 2-4 hrs. 9/21/2018 9:52 AM

78 Don't know. 9/21/2018 9:39 AM

79 none 9/21/2018 9:32 AM

80 n/a 9/21/2018 9:14 AM

81 With a decline (almost sudden) in my wife's condition it prompted us to consider the hospice
group at this time.

8/15/2018 10:38 AM

82 My neighbors were great helpers physical, social, and emotional. 7/26/2018 9:19 AM

83 Are there buses to pick up and bring home the one needing care from elder activities? 7/22/2018 3:10 PM

84 Balancing my own family life and care giving 7/13/2018 12:15 PM

85 Not sure 7/5/2018 11:14 AM

86 Meals unable to stand for long period does not like meals on wheels 6/21/2018 1:35 PM

87 Problems with individual Providers Don't show, Scheduling- Changing staff frequently lack of
communication from providers

6/18/2018 10:58 AM

88 How to go about choosing long term care and the financial aspects who/what service is
available to help?

5/8/2018 10:42 AM

89 veted helpers to assist daily during work week 5/3/2018 4:44 PM

90 How to go about choosing long term care and the financial aspects Who/what service is
available to help

5/3/2018 4:32 PM

91 Financial assistance 4/18/2018 8:50 AM

92 When I have surgery in three months, I will also need assistance. 4/16/2018 11:57 AM

93 Variable times for classes or have documentation for the various services and help topics. 4/16/2018 11:51 AM

94 Additional hours 4/16/2018 9:22 AM

95 Have someone spell me off so I could relax and maybe read a little 4/9/2018 1:13 PM

96 Wendy has been a rock. Sending information and tips, calling often. Answering questions,
making phone calls and arrangements.

3/14/2018 9:30 AM

97 How to get funding under Person with Disabilities Act 3/5/2018 2:24 PM
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98 Continual Followup 3/3/2018 8:36 AM

99 Help with Medicaid 2/13/2018 11:39 AM

100 Nothing at this time period 12/28/2017 3:16 PM

101 A million dollars would be nice. Seriously, we have few problems many wouldn't just about
solve

12/14/2017 10:59 PM

102 Money :) 12/14/2017 10:36 AM

103 If there is overnight, or night, adult daycare? 12/11/2017 8:44 AM

104 Any suggestions may be helpful evaluation and expectations of situation. 12/10/2017 3:02 PM

105 Utilizing hospice services 10/16/2017 2:21 PM

106 Possible support group - but my time to attend is minimal. 10/14/2017 1:21 PM

107 Information on the "rules" that agencies implement but do not inform the caregiver/patient
about,

10/13/2017 11:17 AM

108 Help with meals and dishwashing 10/9/2017 2:18 PM

109 Support groups that meet in the evening so that I could attend. 10/9/2017 12:56 PM

110 Transportation 8/29/2017 10:42 AM

111 Support groups that meet in the evening so I can attend. 8/28/2017 8:13 AM

112 Assistance in getting my disabled husband to dialysis, doctor's appts., etc. 8/15/2017 10:28 AM

113 knowing which agency or who is in charge. 8/8/2017 11:46 AM

114 How to deal with her emotional meltdowns. How do I help her to be helpful and overcome
feelings of hopelessness especially regarding her declining health? How can I get her involved
in helping around the home when she is very limited in what she can do especially due to
chronic pain? She wants to help, but everything i find for her to do is too challenging and
frustrating no matter how easy the task.

8/8/2017 11:33 AM

115 Just a shoulder to cry on at times is very helpful 7/20/2017 7:57 AM

116 CNS 5/24/2017 8:13 PM

117 something to give family member like siblings, that tells them its their responsibility to help
with caregiving too. Just because 1 sibling takes on the responsibility, they need to step in and
help too. Something titled "You need to help too."

5/23/2017 10:45 PM

118 A formal interview with a list of available resources presented would be helpful if time and staff
were available.

5/23/2017 10:36 PM

119 More services for a longer period of time. 4/7/2017 12:25 PM

120 More help getting VA info. 3/27/2017 2:43 PM

121 support group x ad 3/17/2017 8:57 AM

122 Not sure what would be helpful in the future. 3/15/2017 10:18 AM

123 Unknown 2/23/2017 11:35 AM

124 Your service needs more advertising--without a relative I would have not known about your
service.

2/6/2017 12:28 PM

125 None at this time. 2/6/2017 12:12 PM

126 Your service was great but not long enough. Will have to hire now. 2/6/2017 12:03 PM

127 N/A 2/6/2017 11:55 AM

128 Longer periods of care providers. 1/30/2017 8:33 AM

129 Choking and resuscitation techniques 1/21/2017 6:18 PM
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130 What is available as far as making home modifications or improvements, such as making the
shower easier to get in.

12/29/2016 8:51 AM

131 More Alzheimer's day care, classes available to us in Washington County. 12/28/2016 3:10 PM

132 Just like we've had! 12/8/2016 3:45 PM

133 Transportation without the high cost. 12/7/2016 2:49 PM

134 N/A 11/30/2016 3:07 PM

135 Recommend books to read. Friends recommend a "Coach Broyle's Playbook for Alz.
Caregivers I read this late in my caregiving. I think I could have been a better more patient
caregiver. But it's helping now.

11/30/2016 2:47 PM

136 Any and all. Someone to give the patient a bath or shower. Physical therapy assistance. 10/1/2016 7:27 PM

137 Housecleaning 10/1/2016 6:58 PM

138 I would love to have known about your service. I hope to get on your waiting list and have all
these services available to me.

10/1/2016 6:52 PM

139 extension of services would be a lot of help. I am now struggling to keep the quality of care. 9/13/2016 8:38 PM

140 additional resources for people who earn a decent wage, but cannot afford care. All other
programs are for the poor. A little help is better than no help.

9/3/2016 9:57 AM

141 continued support 8/1/2016 1:16 PM
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84.03% 421

11.98% 60

3.59% 18

0.40% 2

Q19 How helpful and responsive was the case manager and/or other
program staff to your needs?

Answered: 501 Skipped: 38

TOTAL 501

Very helpfulVery helpfulVery helpfulVery helpfulVery helpful

HelpfulHelpfulHelpfulHelpfulHelpful

Somewhat helpfulSomewhat helpfulSomewhat helpfulSomewhat helpfulSomewhat helpful

Not helpfulNot helpfulNot helpfulNot helpfulNot helpful

ANSWER CHOICES RESPONSES

Very helpful

Helpful

Somewhat helpful

Not helpful
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# COMMENTS: DATE

1 This was extremely helpful! 1/4/2021 12:33 PM

2 Everyone was fabulous! Phone calls, more help, help getting financial help. 10/20/2020 12:33 PM

3 We just love Wendy Fauver. She has been extremely helpful. 9/23/2020 1:20 PM

4 Excellent - Evelyn VanZanten 9/22/2020 7:26 PM

5 My Mom passed April 22, she was put in hospice for about a week-I wish I would have known
about the service earlier

9/16/2020 4:40 PM

6 Whitney is a darling person, very informative and if she doesn't have the info with her she
researches and brings it.

9/10/2020 3:43 PM

7 Tammy was always available and very helpful to answer questions and concerns 8/27/2020 4:48 PM

8 Tammy has been there from day one and has been very helpful and always available to answer
any questions I have had.

8/27/2020 11:05 AM

9 Great 8/17/2020 6:16 PM

10 Darcy Bentley was amazing! She was compassionate of my situation and knowledgeable. 8/17/2020 3:16 PM

11 Darcy has been wonderful, very supportive, close contact by phone. 8/17/2020 3:11 PM

12 I found Darcy to be very supportive and informative. She's been a great emotional support and
thorough in her information and direction.

8/17/2020 3:07 PM

13 Colleen was resourceful and dependable. She answered all my questions and provided clear
specific directives for resources in the future.

8/17/2020 3:01 PM

14 A very special thank you to our case manager: Colleen Day. Her dedication, enthusiasm, and
insight, expertise are very much appreciated.

8/17/2020 2:54 PM

15 Extremely helpful and caring for our love one. 8/17/2020 2:49 PM

16 Teri has been amazing. 8/3/2020 2:36 PM

17 She was always so quick to help and respond to my requests or needs, so compassionate and
caring. Thank you, Lisa Miller!

8/3/2020 2:31 PM

18 Awesome! 8/3/2020 2:25 PM

19 Tammy has been there as a counselor and as a case manager. She does an amazing job. 6/9/2020 11:22 AM

20 Tammy was always there to help with questions and other things. She did an amazing job for
us.

6/9/2020 11:17 AM

21 JaNae was great. Gave great support, great ideas and gave leads that were helpful. Very
grateful for her.

5/18/2020 9:50 AM

22 She is a wonderful person who genuinely was concerned about us and our needs. We love her. 4/20/2020 10:21 AM

23 Darcy Bentley was great! 4/20/2020 10:17 AM

24 Nancy is competent, friendly, professional and super supportive. 3/19/2020 8:24 AM

25 Nancy is competent friendly professional and super supportive 3/19/2020 8:09 AM

26 I feel like Nancy has been understanding and most helpful and caring. 3/17/2020 6:38 PM

27 I'm so grateful and would always be. thanks because do not even knowing about this program
or this wonderful people, we were find and dare from all of you. Again thank you all, so Much!

2/12/2020 8:52 AM

28 Case manager has been very supportive and informative and does so with a very positive
attitude.

2/12/2020 7:45 AM

29 Whitney is great! So helpful and kind. 2/11/2020 1:19 PM

30 Tammy was very supportive and great help 2/10/2020 11:44 AM

31 Tammy was attentive to everything I needed. It was like she know what I needed even before I 2/10/2020 11:40 AM
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asked

32 Evelyn Van Zanten was amazing! We miss her. She was very informative on this service and
went out of her way to help us and to let us know what was available for my mom. She visited
her regularly and still does. Vet professional caring lady! Miss her

2/7/2020 7:43 AM

33 She was excellent! 1/24/2020 12:33 PM

34 They came at least once a month and asked questions to see where my wife was at in her
stage of Alzheimer's, then they would mail information or bring it by so could better understand
what to do.

12/4/2019 10:43 AM

35 Always there to answer questions I may have. 10/22/2019 4:44 PM

36 Always there to answer questions I may have. 10/22/2019 4:40 PM

37 Outstanding!!! I could not thank you enough! 10/7/2019 11:16 AM

38 They would always call and check up. 10/7/2019 10:10 AM

39 Both TJ and Alicia were helpful with encouragement and suggestions. 10/3/2019 9:19 AM

40 Excellent! A+++ 9/3/2019 2:47 PM

41 Lisa Miller was great! 8/27/2019 3:46 PM

42 Nancy Lusk was great! 8/27/2019 3:22 PM

43 The housekeeping was first rate. 8/7/2019 3:49 PM

44 Awesome 8/7/2019 3:42 PM

45 She was very kind, patient and understanding. 8/7/2019 3:26 PM

46 Always supportive -- very positive and upbeat -- did her best to focus on strengths. 8/7/2019 3:14 PM

47 Darcy Bentley has been a wonderful and informative source of information and support for both
my mom and I.

8/7/2019 3:00 PM

48 The case manager was not always considerate of my time and situation. Conversations, etc.,
had to be convenient for her or she would become angry. Her boss was made aware of the
situation. Near the end of our time allotment she made corrections and was very helpful
throughout our program.

8/1/2019 1:06 PM

49 Thank you! 7/1/2019 1:21 PM

50 Tammy was very helpful and I really appreciated everything she did for me and my mom. It
made it so much easier

7/1/2019 12:16 PM

51 Tammy made us aware of programs that we were able to get. She really helped us. 7/1/2019 8:59 AM

52 Tammy was amazing in every aspect of my moms care 7/1/2019 8:51 AM

53 Great people to work with. Nancy was the best! 5/29/2019 10:26 AM

54 good advice 5/13/2019 2:48 PM

55 Nancy was informative, kind, has a sense of humor, was encouraging. 5/13/2019 2:07 PM

56 Both Colleen and Cory are. In Colleen's case were here for us. She went far and beyond being
there for me.

5/13/2019 1:55 PM

57 TJ Sadler has been great! 4/3/2019 1:45 PM

58 Darcy was wonderful! 4/3/2019 1:35 PM

59 I called when I had questions and Nancy from Aging and Adult Services called me often to see
if mom needed something or how I was doing. Love that!!!

4/3/2019 1:30 PM

60 Amazing! Thank you! This help was much needed and so appreciated. 3/26/2019 10:30 AM

61 I just love Marissa. She is so caring, real sincere, helpful with info for our needs. She always
made sure we have the incontinence supplies given by this program. Thanks!

3/25/2019 1:13 PM
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62 She was wonderful 3/25/2019 1:06 PM

63 Very helpful for moving the patient. After that, not helpful. 3/6/2019 3:29 PM

64 Excellent!! 3/6/2019 3:21 PM

65 Nelly was the best case manager. 3/6/2019 2:46 PM

66 Gold! Always available, checking in -- returns calls promptly -- great listeners and
compassionate.

2/13/2019 3:11 PM

67 Interested, caring, supportive, kind, and helpful. These are some of her (Marissa) attributes. 1/17/2019 3:38 PM

68 Rebecca is amazing! 1/17/2019 2:22 PM

69 They try hard 12/14/2018 2:30 PM

70 They try hard 12/14/2018 2:20 PM

71 I was given an angel. 11/16/2018 9:42 AM

72 Positive informative ,suggested resources or solutions for each problem as it occurred. 8/15/2018 10:40 AM

73 At first I couldn't get a response, but once I was able to make contact, all was well. 5/8/2018 11:10 AM

74 Nancy Tanner was phenomenal so caring and compassionate and accessible. I appreciated
her support. I didn't feel alone. She cared.

5/8/2018 10:46 AM

75 Colleen has been amazing at helping me with resources and filling out forms. She educates
me on services available.

5/3/2018 4:18 PM

76 We love Darcy I think when I'm really show affection then on receiving end the information
really sticks.

5/3/2018 4:07 PM

77 They helped me find supplies I needed and couldn't find like Exam Gloves 4/9/2018 1:15 PM

78 Wendy was AWESOME in checking on us, sending info, etc. I always felt I could call on her.
She was very involved and I felt she cared for us personally.

4/5/2018 9:27 AM

79 She has been looking into Down Syndrome and finding information for me. 3/5/2018 2:25 PM

80 Excellent, Caring- Very Responisive 3/3/2018 8:37 AM

81 Jamie helped me find resources in the community and develop a plan and support system to
help me take care of my husband. I appreciate her help and kindness.,

3/1/2018 10:09 AM

82 Rebecca did a great job. So helpful and kind. 2/13/2018 11:39 AM

83 Annie was very easy to talk to... she was often flexible in her planned "instruction" when she
sensed I needed a different kind of support.

2/5/2018 8:33 PM

84 They were absolutely AMAZING to work with! 2/5/2018 8:04 PM

85 Debra was especially nice and helpful 1/29/2018 10:11 AM

86 Extremely helpful, best ever! 12/14/2017 10:37 AM

87 She was very helpful when I called nice didn't have much interaction. 12/10/2017 3:05 PM

88 Lisa Miller was great to work with. 12/10/2017 2:48 PM

89 She was very kind to listen & allow me to vent. 12/10/2017 2:36 PM

90 I couldn't have been able to keep the client in his home wihtout her. She was always
responsive to my needs regarding my cousin. Jackie Smith was exemplar

11/9/2017 10:26 AM

91 Not good about returning calls. Calls were returned days later. 11/7/2017 4:53 PM

92 Nancy is a wonderful caring case manager/social worker. She provided information and
personal help. Nancy is empathetic to our needs and situation. She provided resources on a
timely manner. She goes above and beyond.

10/14/2017 1:38 PM

93 It's left a void having the services ending. It would be nice to have some of the services
continue.

10/14/2017 1:12 PM
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94 She was very helpful and patient with my mother. Had many helpful suggestions. 10/9/2017 12:57 PM

95 Always there to help and offer services (pads, etc.) when needed. 8/29/2017 10:44 AM

96 Nancy Lusk is exceptionally good at helping in all areas whee we've needed it! 8/29/2017 10:39 AM

97 She was very helpful and patient with my mother. Had many helpful suggestions. 8/28/2017 8:14 AM

98 She was always quick to get information and help with equipment and services. 8/8/2017 11:41 AM

99 She was always ready and willing to be of assistance. 7/13/2017 10:36 AM

100 Tammy has always gone above helping us! She truly cares about us! 6/13/2017 9:26 AM

101 Lisa Miller has been very informative. 6/12/2017 1:59 PM

102 He provided excellent care and information. Wendy did an excellent job in helping obtain the
services we needed to be able to keep Mom at home.

5/24/2017 8:26 PM

103 Absolutely fabulous 5/23/2017 10:45 PM

104 Everyone showed a great deal of compassion and empathy. 5/23/2017 10:36 PM

105 Making arrangements when I had surgery very helpful. 5/22/2017 3:28 PM

106 Everyone was very helpful; couldn't have done it without them 4/17/2017 9:59 PM

107 Melba is a treasure, caring honestly, empowering--kind and helpful. 4/4/2017 4:50 PM

108 The case manager took care of any problems I had immediately and did not wait! 3/27/2017 2:26 PM

109 Thank you! 3/8/2017 1:26 PM

110 Home visits and phone calls and/are helpful. Megan Forbush is the greatest! 2/6/2017 12:12 PM

111 Jurna - loved her! 1/9/2017 6:33 PM

112 Again, because of her death the case manager didn't have time to visit again after the initial
intake.

1/4/2017 7:50 PM

113 Provided information about resources that were available if needed. Always willing to help in
any way.

12/29/2016 8:52 AM

114 Excellent to work with 10/18/2016 10:47 AM

115 Nancy was MORE THAN WONDERFUL!!! I can't say enough good things about her. 10/1/2016 7:28 PM

116 Tammy Freston is the BEST! 10/1/2016 7:09 PM

117 We never had a case manager. 10/1/2016 6:52 PM

118 Many thanks for thoughtful phone calls each month to see how things were going. Many
thanks, too, for caregiving supplies.

10/1/2016 5:54 PM

119 Nancy has been amazing. 9/3/2016 9:58 AM

120 Helped me find other sources like the VA for my dad 8/1/2016 1:17 PM
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87.75% 437

11.04% 55

1.20% 6

Q20 Did your case manager provide you with information that was clear,
beneficial, and helpful to you as a caregiver?

Answered: 498 Skipped: 41

TOTAL 498

All of the timeAll of the timeAll of the timeAll of the timeAll of the time

Some of the timeSome of the timeSome of the timeSome of the timeSome of the time

Not at allNot at allNot at allNot at allNot at all

ANSWER CHOICES RESPONSES

All of the time

Some of the time

Not at all
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# COMMENTS: DATE

1 Her info was helpful. 1/4/2021 12:33 PM

2 Case manager tried to provide much. Not all was relevant to my ability to receive. 10/20/2020 12:50 PM

3 Excellent - Evelyn VanZanten 9/22/2020 7:26 PM

4 They were amazing 9/16/2020 4:40 PM

5 She was great, I think her name was Mindy 9/16/2020 3:58 PM

6 Very much so! 8/27/2020 11:05 AM

7 Darcy went out of her way to offer assistance if needed. 8/17/2020 3:11 PM

8 Yes, absolutely. 8/17/2020 3:01 PM

9 She was always anticipating our needs. 8/17/2020 2:49 PM

10 She constantly sent me anything possible to help me in my situation. 8/3/2020 2:31 PM

11 She is always sending me info that pertains to my situation 6/9/2020 11:22 AM

12 I could not ask for more! Amazing help and the phone calls reminded me I was not alone! 5/12/2020 11:38 AM

13 I could not ask for more! Amazing help and the phone calls reminded me I was not alone! 4/13/2020 3:16 PM

14 with few exceptions 2/12/2020 7:45 AM

15 all the time 2/10/2020 11:44 AM

16 She really helped me 2/10/2020 11:40 AM

17 Very patient, very informative and professional 2/7/2020 7:43 AM

18 I enjoyed the newsletter she would mail to me. 10/22/2019 4:44 PM

19 I enjoyed the newsletter she would mail to me. 10/22/2019 4:40 PM

20 Very good. 10/7/2019 10:10 AM

21 Fantastic 8/7/2019 3:42 PM

22 See above comments. 8/7/2019 3:00 PM

23 Most of the companies used by Moutainland did not provide service to my area, therefore, we
did not have consistent service.

8/1/2019 1:06 PM

24 All the time and times even when I called just to vent 7/1/2019 12:16 PM

25 Tammy was very helpful 7/1/2019 8:59 AM

26 Megan Forbush and Inge Richins were so helpful to me but my wife was not willing to have
anyone come.

6/18/2019 10:46 AM

27 Most of the time. 6/18/2019 10:33 AM

28 Gave me #'s and pamphlets, since we recently moved, I can't find anything. Not done
unpacking.

5/13/2019 1:55 PM

29 Most of the time 4/19/2019 2:42 PM

30 She was great. 4/3/2019 1:38 PM

31 I had lots of information that helped my sister and I to help mom more and still find time for
ourselves.

4/3/2019 1:30 PM

32 Again, Marissa was professional but human- sensitive to our every need. We will miss her! 3/25/2019 1:13 PM

33 When I got a new person she got in touch with me. 2/13/2019 2:54 PM

34 She brought us information and she sent us information 1/17/2019 3:38 PM

35 They try hard 12/14/2018 2:30 PM
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36 They do try hard 12/14/2018 2:20 PM

37 Some people have had to wait several years 12/11/2018 11:57 AM

38 Sheri knows how to clearly communicate and her immediate resources are endless. She
always provided me with wonderful suggestions to help me.

11/16/2018 9:42 AM

39 See above coments 8/15/2018 10:40 AM

40 Appreciated help with Life Alert, meals on wheels, Boost. All of these services have been so
helpful

5/8/2018 10:46 AM

41 yes 4/16/2018 9:22 AM

42 I found better ways to sort out pills for every day 4/9/2018 1:15 PM

43 She is always bringing me information that I have found helps me in my role as a care giver.
Always willing to help me sort problems out.

3/20/2018 10:40 AM

44 She was great 3/5/2018 2:29 PM

45 Annie explained the Mountainland support to offer funds to try caregiver programs. Lisa Miller
would call to update me on services and encourage me to use them.

2/5/2018 8:33 PM

46 Always asked how I was doing as well as my Mom. 2/5/2018 8:04 PM

47 Yes, super accommodating 12/14/2017 10:37 AM

48 I never considered her as helping me be a care giver. I didn't know if she even understood
about the situation other than need for bath help.

12/10/2017 3:05 PM

49 She was excellent! 12/5/2017 9:02 AM

50 Nancy referred us to the ombudsman to help with a nursing home problem. 10/14/2017 1:38 PM

51 Nancy has been AMAZING! 10/14/2017 1:22 PM

52 Answered any questions I had, and she was very responsive to my requests made. 10/9/2017 12:57 PM

53 Recommended services available to our particular situation. 8/29/2017 10:44 AM

54 Yes!!! 8/29/2017 10:39 AM

55 Answered any of my questions I had, and she was very responsive to any requests we made. 8/28/2017 8:14 AM

56 It was explained what help I could get and for what time period and it was arranged. Contacts
were made to see how things were going and it was communicated very well the time
available.

8/21/2017 3:12 PM

57 She emailed lots of info to me; a lot of it did not apply to my situation (mostly classes,
presentations, etc.). Not that easy for me to get to them, did not go as it did not seem
pertinent enough.

8/15/2017 10:35 AM

58 Explained services that were available through program 5/24/2017 8:58 PM

59 Needs were addressed and suggestions were offered in a professional yet caring manner. 5/23/2017 10:36 PM

60 Always there that Melba! 4/4/2017 4:50 PM

61 Just more time--intake interview in my home in January 2017. 4/4/2017 4:41 PM

62 outstanding case manager 3/17/2017 8:57 AM

63 No case manager. 10/1/2016 6:52 PM

64 The case manager was missed during her absence. I hope that she is well. Certainly, she was
very much appreciated.

10/1/2016 5:54 PM

65 Nelly was a great help. She helped me more than any other contact I have had. 9/13/2016 8:40 PM
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80.91% 390

16.18% 78

2.90% 14

Q21 Did your case manager involve you in planning services that were
individualized to your specific needs?

Answered: 482 Skipped: 57

TOTAL 482

All of the time Some of the time Not at all
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# COMMENTS: DATE

1 She was always available for my needs and questions. 1/4/2021 12:33 PM

2 Case manager tried. 10/20/2020 12:50 PM

3 E/A 9/22/2020 7:26 PM

4 She let me know about the transition from one program to another 8/27/2020 11:05 AM

5 She was able to offer discussion and ideas on a number of concerns that proved helpful!
Including meals on wheels and dealing with hospice when needed.

8/17/2020 3:07 PM

6 She was paramount to the transition into hospice for my dad. 8/17/2020 2:49 PM

7 See above comment. 8/3/2020 2:31 PM

8 Suggest caregiver 6 week course. Hooked me up with social services. 5/18/2020 9:50 AM

9 She helped me make find the right facility for my husband 2/10/2020 11:44 AM

10 Yes we talked and she let me know what was available and together we were able to pick
providers and put a plan together to make mom feel more secure!

2/7/2020 7:43 AM

11 N/A 12/4/2019 10:53 AM

12 She would always check on supplies as needed. 10/7/2019 10:10 AM

13 Yes 9/3/2019 2:47 PM

14 Super 8/7/2019 3:42 PM

15 See Above comments. 8/7/2019 3:00 PM

16 The case manager was always there if I needed help or information. 8/1/2019 1:35 PM

17 She included us with everything 7/1/2019 8:59 AM

18 Most of the time 6/18/2019 10:33 AM

19 Most of the time 4/19/2019 2:42 PM

20 Not too often. 3/6/2019 3:29 PM

21 We appreciated all the information she gave us and discussed it fully with her. We feel she
helped us a great deal.

1/17/2019 3:38 PM

22 She really cared. 11/16/2018 9:42 AM

23 not sure 9/21/2018 9:40 AM

24 My case manager was wonderful. Always caring and sensitive to our needs. She anticipated
the help we might need and suggested resources to use.

7/13/2018 12:17 PM

25 Aging Waiver, VA Series, Washing machine, Swamp cooler 6/21/2018 1:36 PM

26 I appreciated being able to continue services with the same senior support services home
instead seamless from my home to my mom's. Very respectful carried out specific requests
for my mom's needs.

5/8/2018 10:46 AM

27 When requested. 4/18/2018 11:58 AM

28 They call and inform us of the times each week they will be here. 4/16/2018 11:58 AM

29 yes 4/16/2018 9:22 AM

30 Marie was very helpful in every way. She left me a lot of valuable info and told me to contact
her if I needed help in anyway and that she was available to help at any time. I can't tell you
how relieved I was to find out that help was available and that someone actually cared about
helping us.

4/13/2018 4:45 PM

31 the meals on wheels is wonderful! I don't have to go grocery shopping so often. The food is
very good and comes to my door.

4/9/2018 1:15 PM
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32 Both Lisa and Annie notified me about caregiver support programs being held locally. 2/5/2018 8:33 PM

33 Absolutely, so very majorly accommodating. 12/14/2017 10:37 AM

34 Great program 12/11/2017 8:44 AM

35 I had trouble even identifying care solutions (time needed). Case manager coordinated all of
the aide visits which was amazing and more than I expected!

10/14/2017 1:16 PM

36 She got supplies for me that helped in many ways while my husband was able to use them.
Helped me get respite care for my husband in a care center while I had eye surgery.

8/29/2017 10:59 AM

37 Cleaning, volunteer visiting and the Blue Book. 8/29/2017 10:44 AM

38 Yes!!! 8/29/2017 10:39 AM

39 We met to discuss needs and what was available. 8/21/2017 3:12 PM

40 yes 8/15/2017 10:35 AM

41 I have been so impressed with this program. I can't think of any suggestions. 8/14/2017 1:43 PM

42 She did a great job involving me and my mother-in-law in planning services to help her with her
needs. it would have been helpful to meet with my case manager on a on-on-one basis
sometimes to discuss some of my personal concerns without offending my mother-in-law.

8/8/2017 11:41 AM

43 assisted with programs available and qualifications until transferred to case center. 5/24/2017 8:58 PM

44 Wendy was very encouraging and gave me information to help me with info on support groups
and resources to real to help me deal with stress.

5/24/2017 8:36 PM

45 Lines of communication were always open. 5/23/2017 10:36 PM

46 Appreciate she said I could call her after his aid was up if needed support/help 5/22/2017 3:28 PM

47 One time--yes 4/4/2017 4:41 PM

48 Case Manager, Heather Cox, was remarkably helpful, intuitive, validating, knowledgeable,
available, and had good listening skills! Made an enormous difference to me!

1/21/2017 6:20 PM

49 Longer period of time. 11/30/2016 3:14 PM

50 Yes, but I didn't know the extent of not having a doctor visit recently, would affect placement in
an alz. center.

11/30/2016 2:49 PM

51 No case manager. 10/1/2016 6:52 PM
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Q22 What suggestions do you have that may help us to improve the
quality of the Caregiver Support Program?

Answered: 197 Skipped: 342
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# RESPONSES DATE

1 Keep Teri! 1/4/2021 12:36 PM

2 Add at least one more senior memory center in Utah County. 1/4/2021 12:26 PM

3 No suggestions 1/2/2021 5:14 PM

4 Have more programs available in this area of Summit County. Coalville to be specific. 10/20/2020 1:00 PM

5 Help with understanding Medicare and navigating Medicaid. 10/20/2020 12:51 PM

6 N/A 10/20/2020 12:38 PM

7 The caregiver we had was excellent! She loved her job and loved mom. 10/20/2020 12:34 PM

8 Excellent! 9/23/2020 1:21 PM

9 Keep hiring staff like Evelyn! 9/22/2020 7:27 PM

10 My experience with this program was limited and temporary, although I have already
recommended several clients that are not quite ready for assisted living to your caregiver
support program

9/16/2020 4:28 PM

11 Can't think of any 9/16/2020 4:09 PM

12 It's all good 9/16/2020 3:51 PM

13 I really like the fact that I could extend the services for more months less visits. 9/10/2020 3:55 PM

14 Make it longer 8/27/2020 11:06 AM

15 That suits me 8/17/2020 6:33 PM

16 The Stress Busting Class wasn't available to me because we had to be gone for a spell and I
think any of the classes would be beneficial even if some were missed. Maybe they could be
taken when we returned.

8/17/2020 6:23 PM

17 You're perfect. You did it all. 8/17/2020 6:12 PM

18 Quality of caregiving services, m ore communication from caring services, need to hire CNA's
that are properly trained for Alzheimer's and dementia patients. Takes many trys to get the
right caregiver but worth it.

8/17/2020 6:07 PM

19 Keep up the good work 8/17/2020 3:25 PM

20 Perhaps some ideas for products I should buy that would be beneficial to the patient. Without
benefit, we purchased a call button system, which was a great idea, but took awhile for us to
think of it.

8/17/2020 3:18 PM

21 Give them a raise, especially Colleen. 8/17/2020 3:03 PM

22 Clone her!! We love Nancy! She is an amazing human being. Will forever be grateful. 8/17/2020 2:50 PM

23 It would be very helpful to continue the service provided up to now. 8/17/2020 2:46 PM

24 It would be very helpful to continue the service provided up to now. 8/17/2020 2:43 PM

25 So far as I'm concerned, everything is perfectly orchestrated. 8/3/2020 2:32 PM

26 You provide the ASL interpreter when we have a meeting or support program. 7/1/2020 4:47 PM

27 Long time period 6/9/2020 11:18 AM

28 Better communication between MAG caseworkers and volunteer service people. My
caseworker requested aid for me on a couple of occasions and nothing came of it.

5/26/2020 12:36 PM

29 None at this time. Very grateful for all that Davis County did for us. Thank you, thank you,
thank you!

5/18/2020 9:52 AM

30 None. It was a wonderful program. Megan was so good to work with. 5/18/2020 9:17 AM

31 As said before help with transportation and funded housekeeping. 5/15/2020 4:30 PM
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32 None at this time. 5/15/2020 4:14 PM

33 Obviously to have it expanded which would be extremely costly, it was truly a blessing 5/12/2020 11:35 AM

34 The program is excellent. 4/2/2020 11:23 AM

35 This was such a blessing to me! thank you 3/19/2020 9:21 AM

36 More support groups/courses available down town, funds for yoga/gym etc, counseling us
folks who specialize in aging/care giving issues etc.

3/19/2020 8:29 AM

37 More support groups and courses available down town, funds for yoga/gym etc, counselling us
folks with specialize in aging/care giving issues. etc.

3/19/2020 8:18 AM

38 A transition packet to help guide us from home to memory care 3/19/2020 7:52 AM

39 More advertising I wouldn't have know about you if I did not work for another division of aging
and adult services

3/18/2020 7:58 PM

40 It's good 3/17/2020 6:40 PM

41 Keep doing what you are doing and know how much you are appreciated!! 2/12/2020 9:07 AM

42 May God bless you Right on time when I needed Thanks for the instructions I received about
how to care for my loving one.

2/12/2020 8:56 AM

43 If possible a Spanish speaking case manager 2/12/2020 8:46 AM

44 I think it is a very good plan and is supported properly. 2/12/2020 7:47 AM

45 Everything was great 2/11/2020 1:21 PM

46 Keep us posted about how much money/time is left of this grant so we can plan ahead. 2/11/2020 1:13 PM

47 Just to find way to help us make this an ongoing service. You would not believe how just
having someone visit mom for one or two hrs helps her self-esteem and made her feel more
confident and happy

2/7/2020 7:52 AM

48 If possible include the person with the disability. Have a booklet or pamphlet of information
relating to all available options.

12/4/2019 3:02 PM

49 It was super helpful! 12/4/2019 11:15 AM

50 Please help me find help for just one hour a week. When I call caregiver support groups they
say they need a referral from my doctor. I have an appointment with my doctor on Christmas
Eve (the 1st appointment available).

12/4/2019 11:10 AM

51 All was very informative and helpful. When I asked questions they always had a response or
sent more information to me.

12/4/2019 10:44 AM

52 She went down hill so fast I don't know how to answer this. 12/4/2019 10:20 AM

53 Having more money so the services could last longer. 10/31/2019 1:00 PM

54 Excellent 9/3/2019 2:48 PM

55 Having other daycare options would be nice. 8/27/2019 3:47 PM

56 None 8/27/2019 3:25 PM

57 Hire a staff that is filled with case managers like Nellie. She is what everybody (caregivers)
needs!

8/7/2019 3:44 PM

58 More education on the transition into this role, ailment, (what to expect or watch for) and
resources for the person being cared for.

8/7/2019 3:28 PM

59 The program was a great help to me. I wish that the service did not have such a small limit.
Although we were not using the service while out of town, the time and money ran out before a
year.

8/7/2019 3:10 PM

60 My only suggestion: I am not sure how caregivers can attend the movie functions that are
offered. Maybe send the people receiving the care to an event and give the caretakers 30
minutes to breath? Difficult I know.

8/7/2019 2:54 PM
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61 Help with Medicaid. 8/7/2019 2:39 PM

62 As this was the only time using this program, all of the caregivers and program allowed me and
my friend in need to be able to know he was cared for with the upmost professional people. I
wish I had this type of help with my parents in their latter days.

8/1/2019 1:40 PM

63 I don't have any at this time. Everyone is very helpful. 8/1/2019 1:23 PM

64 Increase the companies you utilize to better cover all areas. 8/1/2019 1:07 PM

65 Even though a person is a full-time caregiver, they also need individual care, help showering,
clean home, etc. It seems that your people feel if you're a caregiver they need no individual
care. A caregiver must not waste their energy but must conserve energy to be effective.

5/29/2019 10:12 AM

66 Just be there when I NEED YOU. Thanks! 5/13/2019 2:49 PM

67 We moved her to Assisted Living Facility. 5/13/2019 2:38 PM

68 Would like to participate in program longer than 1 year or provide more money for a longer
period of time.

5/13/2019 2:34 PM

69 What else is in community for help? 5/13/2019 2:30 PM

70 Call me about some ideas for groups for emergency planning; aphasia and communications.
(Sharon Mitchell - 801-635-5484)

5/13/2019 2:26 PM

71 Companions for the patient. Someone who you could call on if the patient has the flue and you
are unable to take care of him. Even if it was the middle of the night.

5/13/2019 2:14 PM

72 Doing a great job! 5/13/2019 2:01 PM

73 We can't always plan into the future. A lot is on a day to day basis. My husband has good and
bad days. He has a hard time walking so Doctor's appointments have to be cancelled unless I
have help.

5/13/2019 1:56 PM

74 More information on how to handle stress. 5/3/2019 11:42 AM

75 It would be helpful if the income levels for eligibility were higher. 4/23/2019 1:31 PM

76 None at this time. Thank you all for all the help provided to me. 4/23/2019 12:10 PM

77 extending help in future so we can continue living in home and not need to go to assisted
living.

4/19/2019 2:44 PM

78 Add or get the Utah State to pass a law that would give "Free Help" to elderly people who need
someone to stay or help them while their caregiver is at work.

4/3/2019 1:32 PM

79 Senior citizens need more help in caregiver services and the county should provide help to
rural areas.

4/3/2019 1:25 PM

80 I wish I would've been able to explain to my parents how using the services could've kept them
living at home longer.

3/26/2019 10:23 AM

81 Great job, overall pleased 3/25/2019 1:08 PM

82 Some offered help to do other things. Some did not. 3/6/2019 3:30 PM

83 The quality is amazing. My only suggestion is to help get the word out. More people could
benefit from this. It was great!

3/6/2019 3:22 PM

84 This program is awesome. I will tell others. 3/6/2019 3:19 PM

85 More hours for respite. 3/6/2019 3:08 PM

86 This new group is a big improvement from the last one. There is more emphasis on caregiver
needs to be able to give balance in life.

2/13/2019 3:14 PM

87 Keep people like Marissa on staff. She is excellent! We enjoyed her visits. We will miss her
help.

1/17/2019 3:40 PM

88 more hours for me 1/17/2019 2:24 PM

89 N/A 12/13/2018 12:17 PM
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90 We will have a wave of baby boomer generations of needs with not enough for those that are
low income.

12/11/2018 11:58 AM

91 Nellie helped me alot. 11/28/2018 4:15 PM

92 More time 11/16/2018 9:55 AM

93 More assistance than just one year if possible 11/16/2018 6:23 AM

94 Already doing a great job 11/14/2018 10:26 AM

95 These services was helpful and should continue at the same structure. 11/14/2018 10:21 AM

96 none 10/19/2018 8:43 AM

97 I feel you need at least one other home health nurse in our area. The nurse that is here is
stretched pretty thin with all her clients.

10/19/2018 8:37 AM

98 Suggestions of better steps in finding hospice help. 9/21/2018 9:53 AM

99 Information from doctor. 9/21/2018 9:44 AM

100 Don't know. 9/21/2018 9:41 AM

101 none 9/21/2018 9:36 AM

102 No suggestions the help was excellent. 8/15/2018 10:53 AM

103 I thought our manager did and excellent job- don't feel to suggest anything further at this time. 8/15/2018 10:44 AM

104 Is it possible to have some time set aside in the week where we can know we can call and get
ahold of our case manager and talk?

7/22/2018 3:13 PM

105 No comment 7/5/2018 11:20 AM

106 Do not know 6/21/2018 1:38 PM

107 It's a wonderful program we didn't even know existed until after our Medicare home care was
used up.

6/13/2018 3:32 PM

108 More visits to the patient 6/5/2018 6:48 PM

109 good program 5/8/2018 11:22 AM

110 More funding? to extend service when needed. 5/8/2018 10:52 AM

111 Always have CM that is compassionate and caring. 5/3/2018 4:09 PM

112 Offer more resources that are easier to understand than printers material that teach scam
related dangers and consequences to health and family relationships.

5/3/2018 3:55 PM

113 Better time keeping and scheduling. 4/18/2018 2:50 PM

114 You do a great job and provide needed services. 4/16/2018 12:02 PM

115 Inform doctors in this area as to the help that is available through this program. Most don't
seem to know or care.

4/13/2018 4:48 PM

116 I wish other people could have the same help Especially those who live a alone and are
elderly.

4/9/2018 1:17 PM

117 N/A 4/6/2018 12:05 PM

118 Very happy. No suggestions 3/14/2018 9:30 AM

119 IS a blessing to my life and the life of my wife 3/3/2018 8:39 AM

120 SJ County is awesome Thanks Tammy and Dantzelle 3/1/2018 10:18 AM

121 Please provide more money for the program, so others can benefit. 3/1/2018 10:11 AM

122 None they are great! 2/8/2018 10:17 PM

123 If additional funds were available, I would like to try other services. 2/5/2018 8:36 PM
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124 This seems to be a very well run program. 2/5/2018 8:16 PM

125 It's a great program. I know there's always room for improvement but, I feel very grateful &
satisfied with the help I received for my Mother and I.

2/5/2018 8:08 PM

126 I hope these programs continue for others 1/29/2018 10:14 AM

127 Keep the funding. 1/2/2018 1:40 PM

128 A longer period of time or amount of money set for home care. Way to short for dementia. 12/28/2017 3:23 PM

129 I appreciate her flexibility in helping to meet our needs. 12/14/2017 11:01 PM

130 Keep funding it and continue to seek out and help those in need. 12/14/2017 10:39 AM

131 Keep up the good work 12/11/2017 8:51 AM

132 Talk to client and explain what help might be available. 12/10/2017 3:07 PM

133 Recognize they are needed & very beneficial. 12/10/2017 2:53 PM

134 I think it is an excellent program and I am so grateful for it!! 12/5/2017 9:03 AM

135 Just keep doing the great work your doing. 11/16/2017 4:34 PM

136 I am not sure how often case managers are uspposed to make home visits. 2x's 3x's a year?
It would have been helpful to know. Maybe I was told but I don't recall.

11/7/2017 5:00 PM

137 It was great and exceeded my expectations. 10/14/2017 1:23 PM

138 The program is very helpful. I am truly grateful for the assistance we received. I wish there
was more funding. However, the case worker (Nancy) was able to optimize the resources
available.

10/14/2017 1:18 PM

139 Better knowledge of good, dependable respite care. 10/14/2017 1:09 PM

140 Have the agencies perform the work they are contracted to do. They are getting paid to provide
services, yet they continue to not show up.

10/13/2017 11:21 AM

141 Longer term cor assistance would be wonderful 10/9/2017 2:30 PM

142 I feel that it is very good and really helpful as it is. 10/9/2017 12:58 PM

143 I did not use your program very much. I didn't go to any meetings. 8/29/2017 10:59 AM

144 Allow the caregiver time to visit more often if needed to access situations in case of change,
surgeries, rehabs, physical therapy, etc.

8/29/2017 10:46 AM

145 Longer term for assistance would be wonderful. 8/28/2017 8:24 AM

146 I feel that it is very good and really helpful as it is. 8/28/2017 8:16 AM

147 Perhaps more individualized attention to changing needs form the case manager who could
make suggestions that might be helpful.

8/15/2017 10:39 AM

148 I have been so impressed by this program. No suggestions. 8/14/2017 1:45 PM

149 none come to mind 8/14/2017 1:36 PM

150 None - I've been very pleased. 8/14/2017 11:48 AM

151 A clear idea of who is in charge and who we have in charge. 8/8/2017 11:47 AM

152 It's a great program and has been very helpful, especially in receiving information about
resources. Meeting with the caregiver individually sometimes to discuss concerns that may be
sensitive to discuss with the person receiving care would be helpful.

8/8/2017 11:44 AM

153 Help with transportation to and from support classes and activities 7/20/2017 7:59 AM

154 Need to start program and assistance right away until I get myself organized in providing care 7/13/2017 3:46 PM

155 Keep the program! 7/13/2017 3:03 PM

156 More contracted agencies with aides for the weekends. Make sure the communication is 6/12/2017 2:01 PM
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simple for the caregiver to arrange care.

157 More info on transitioning and expectations for Medicare when care facility is required 5/24/2017 9:02 PM

158 This is a great program and helped relief some stress with taking care of showers for my dad. 5/24/2017 8:37 PM

159 keep up the good work I think you will continue to offer the best & most possible 5/24/2017 8:16 PM

160 Considering the limits of resources, you did a wonderful job. 5/23/2017 10:38 PM

161 Keep doing this 4/17/2017 10:00 PM

162 Financial planning and what resources are available, should patient need to be placed in an
assisted living center.

4/4/2017 4:43 PM

163 If at all possible having a reliable home care service. The second service we had was fabulous
and always sent someone even if the regular person could not be there.

3/27/2017 2:34 PM

164 Funds for family caregivers to take care of elderly family 3/23/2017 3:46 PM

165 audio visual material according to the patients cognitive level 3/17/2017 8:59 AM

166 None at this time 3/15/2017 10:20 AM

167 Paid the family it (illegible word) gas 3/8/2017 4:20 PM

168 None 2/23/2017 11:37 AM

169 It is a fine line but the caregivers need to be talkative but not too over bearing. 2/6/2017 12:33 PM

170 None at this time. 2/6/2017 12:13 PM

171 My mom is 85. On a fixed income. I'm unemployed. The service was great but came to an end
too soon. We'll have to hire now.

2/6/2017 12:07 PM

172 Longer Support 2/1/2017 3:51 PM

173 More is needed in community. More awareness of program. Shorter waiting times. 1/30/2017 8:35 AM

174 Good program 1/26/2017 10:31 AM

175 As mentioned prior, emergency procedures. 1/21/2017 6:20 PM

176 I don't know! 1/9/2017 6:34 PM

177 I was very thankful to have the support program for the time we did, it provided much needed
relief.

1/4/2017 7:54 PM

178 Would like to learn more about Medicare/Medicaid support and elder law attorneys. 12/28/2016 3:11 PM

179 Maybe expand to other illnesses- MS, ALS, etc. 12/7/2016 2:51 PM

180 Quality is already outstanding! 12/6/2016 10:30 AM

181 Longer period of time. 11/30/2016 3:15 PM

182 Good job! Thank you! 11/30/2016 3:09 PM

183 Have the same person to come out all of the time to care for my husband while I was gone. .
My husband has a problem with change - especially from one person to another one. Also if
the person has not been to your house before, to have them show up 15 minutes early to
receive all the needed information where everything is instead of waiting till the last minute to
show up.

11/15/2016 4:41 PM

184 Contact community and make them aware we are out there. 11/10/2016 4:26 PM

185 the program is excellent. 11/10/2016 3:02 PM

186 none 11/10/2016 1:08 PM

187 It worked great for us! 10/18/2016 11:44 AM

188 None 10/18/2016 10:48 AM

189 N/A 10/1/2016 7:29 PM
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190 A little more time for me would be good 10/1/2016 7:10 PM

191 Housecleaning 10/1/2016 6:59 PM

192 Better communication so I know I had these services. 10/1/2016 6:53 PM

193 An improvement in follow-up when appointments were made but failed due to lack of
communication by staff.

10/1/2016 6:46 PM

194 None 10/1/2016 6:04 PM

195 More people need to know what's available 8/3/2016 1:33 PM

196 Information earlier in care 8/3/2016 1:28 PM

197 To continue to support our senior citizens 8/1/2016 1:19 PM
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37.69% 173

13.07% 60

34.20% 157

43.14% 198

Q23 What are your plans now that you are no longer receiving respite
services that are funded through the Caregiver Support Program? (check

all that apply)
Answered: 459 Skipped: 80

Total Respondents: 459  

Continue with services on a private-pay basis Stop using formal/paid services

Utilize family and/or other informal supports for ongoing assistance

Other (please specify):

0 100 200 300 400 500 600 700 800 900 1000

ANSWER CHOICES RESPONSES

Continue with services on a private-pay basis

Stop using formal/paid services

Utilize family and/or other informal supports for ongoing assistance

Other (please specify):
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# OTHER (PLEASE SPECIFY): DATE

1 She's now in hospice care. 1/4/2021 12:36 PM

2 Use VA counseling. 1/4/2021 12:26 PM

3 Hospice 1/2/2021 5:22 PM

4 Father went on Hospice til passing away. 10/20/2020 1:00 PM

5 no longer a caregiver - mom died 10/20/2020 12:55 PM

6 Didn't know I was no longer part of program. 10/20/2020 12:51 PM

7 Assisted Living 10/20/2020 12:38 PM

8 Unsure 9/22/2020 7:35 PM

9 Hospice for awhile 9/22/2020 7:27 PM

10 This Client/Friend moved into assisted living upon recommendation of her physician 9/16/2020 4:28 PM

11 Hospice 9/16/2020 3:51 PM

12 VA 9/16/2020 3:43 PM

13 Tammy helped us get on medicaid so that they can come in for more hours and help me with
personal cares.

8/27/2020 4:50 PM

14 My spouse was moved to the alternatives program 8/27/2020 11:06 AM

15 Transferred to the TAP Program 8/17/2020 6:33 PM

16 Hospice 8/17/2020 6:18 PM

17 Medicaid, Medicare 8/17/2020 6:12 PM

18 Used until my mom got worse. She is going to Wentworth Memory Care on 7/2/20. 8/17/2020 6:07 PM

19 She is receiving hospice care 8/17/2020 3:18 PM

20 Hospice 8/17/2020 3:08 PM

21 And hospice. 8/17/2020 3:03 PM

22 He will pass shortly. 8/17/2020 2:50 PM

23 My husband just passed away. 8/3/2020 2:32 PM

24 Death 7/1/2020 4:07 PM

25 Tammy moved dad to another program 6/9/2020 11:22 AM

26 Tammy moved my mom to another program. 6/9/2020 11:18 AM

27 My mother passed away while receiving services. 5/26/2020 12:28 PM

28 No longer needed, person is deceased. 5/18/2020 9:40 AM

29 I'm trying to find funds to pay for more support. 5/15/2020 4:14 PM

30 Will continue with services on a private-pay basis as needed and affordable 5/12/2020 11:35 AM

31 Helping her as I always have. 4/20/2020 10:22 AM

32 Try to do things myself but I can barely walk and is difficult. 4/2/2020 11:23 AM

33 Investigate other types of support 3/19/2020 8:29 AM

34 Investigate other types of support 3/19/2020 8:18 AM

35 Care Center 3/19/2020 7:52 AM

36 Keep using hospice. 3/17/2020 6:40 PM

37 Shared by family member: Caregiver died on 12/19/19; care receiver died 30 minutes later from 2/28/2020 11:59 AM
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a heart attack.

38 Changes to another program 2/12/2020 11:35 AM

39 Moved Husband to assisted living 2/12/2020 9:07 AM

40 Services are no longer required my father moved out of the country. 2/12/2020 8:46 AM

41 Don't really need it now that wife has passed away. 2/11/2020 1:25 PM

42 Hospice 2/11/2020 1:21 PM

43 Long term care 2/10/2020 11:44 AM

44 My family is helping and have the resources now to help 2/10/2020 11:40 AM

45 Any suggestions would be great 2/7/2020 7:52 AM

46 Get them into a nursing home 1/16/2020 9:58 AM

47 transition Care receiver to the Alternatives program 12/16/2019 4:35 PM

48 Broaden shoulders and look for services 12/4/2019 3:02 PM

49 My wife passed away before her services ended. 12/4/2019 10:44 AM

50 I don't know. 12/4/2019 10:27 AM

51 My wife passed away. 12/4/2019 10:20 AM

52 Have friends help out as much as they can. 10/22/2019 4:45 PM

53 Have friends help out as much as they can. 10/22/2019 4:40 PM

54 Hospice 10/7/2019 11:21 AM

55 George passed before we used much of the services. 10/7/2019 11:17 AM

56 Mom is now in a memory care facility full time. 8/27/2019 3:47 PM

57 My mother is in assisted living. 8/27/2019 3:37 PM

58 Reduced and as needed. 8/7/2019 3:03 PM

59 Utilize programs that Medicaid covers. 8/1/2019 1:07 PM

60 she has been moved to another program 7/1/2019 1:22 PM

61 Mom was moved to another program 7/1/2019 12:16 PM

62 Tammy moved her to another program 7/1/2019 9:00 AM

63 Mom was transferred to the Alternatives program 7/1/2019 8:52 AM

64 Client passed away 6/18/2019 10:37 AM

65 Long-term care through Medicaid. 5/29/2019 10:50 AM

66 ? 5/29/2019 10:27 AM

67 Family member has passed. 5/29/2019 10:19 AM

68 Not working 5/13/2019 2:49 PM

69 Care center. 5/13/2019 2:41 PM

70 Assisted living 5/13/2019 2:38 PM

71 Hospice care 5/13/2019 2:34 PM

72 Me 5/13/2019 2:26 PM

73 Nursing Home 5/13/2019 2:17 PM

74 Paid someone to bath my husband. 5/13/2019 2:14 PM
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75 Hopefully a State run program. 5/13/2019 1:56 PM

76 Safety necklace and Meals on Wheels 4/3/2019 1:42 PM

77 Hospice 4/3/2019 1:36 PM

78 We have moved my mother into a facility. 3/26/2019 10:33 AM

79 moved into assisted living 3/26/2019 10:23 AM

80 Patient deceased. 3/6/2019 3:30 PM

81 Long term programs 3/6/2019 3:22 PM

82 Don't know....this was my only support! 3/6/2019 3:19 PM

83 Alternative Care Program 3/6/2019 3:08 PM

84 Get help from V.A. 3/6/2019 2:54 PM

85 Hospice 3/6/2019 2:43 PM

86 Move mom to assisted living -- very expensive. 2/13/2019 2:48 PM

87 I will take care of them myself 12/14/2018 2:31 PM

88 Do it myself 12/13/2018 12:17 PM

89 Just do it. 12/11/2018 12:03 PM

90 Spouse is deceased. 11/28/2018 4:12 PM

91 Mark had to be place in a memory care facility. 11/16/2018 9:55 AM

92 some help from assisted living 11/16/2018 6:46 AM

93 Medicare waiver 11/14/2018 10:26 AM

94 My mother has passed away and services are no longer necessary 10/19/2018 8:37 AM

95 hospice 9/21/2018 10:08 AM

96 She is deceased now. 9/21/2018 10:05 AM

97 Assisted living 9/21/2018 9:59 AM

98 hospice 9/21/2018 9:53 AM

99 TAP 7/27/2018 2:25 PM

100 Assisted Living 7/22/2018 3:06 PM

101 Maybe when possible 7/13/2018 12:18 PM

102 Hospice Volunteer 2x week 7/13/2018 12:12 PM

103 Applied for aging, VA(Son) 6/21/2018 1:38 PM

104 She is on hospice and they will provide services now 5/14/2018 3:17 PM

105 deceased 5/8/2018 11:22 AM

106 My mother passed away at home on December 2, 2017 no longer need services. 5/8/2018 11:16 AM

107 She is now deceased 5/8/2018 11:05 AM

108 Passed away. 4/18/2018 2:04 PM

109 Beg my siblings for help. 4/18/2018 8:58 AM

110 Use services in the future as needed. Thank you so much. 4/13/2018 4:48 PM

111 I will do it myself 4/9/2018 1:17 PM

112 Still using services. 4/6/2018 12:05 PM
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113 My Father passed away. I will be caregiving for my Mother only. 4/5/2018 9:32 AM

114 Hospice 3/5/2018 2:44 PM

115 Nursing Home 2/8/2018 10:17 PM

116 I am now out of the picture as the family has stepped up. 2/5/2018 8:16 PM

117 Mom went into Assisted living at Legacy Villiage 2/5/2018 8:08 PM

118 Continue as before. 1/2/2018 1:40 PM

119 Try to get House keeping service from the VA. 12/28/2017 3:23 PM

120 Wife Passed away 12/21/2017 10:44 AM

121 Do it ourselves 12/14/2017 10:39 AM

122 Went into hospice and now has passed. 12/11/2017 8:51 AM

123 I am using IHC HELP 12/10/2017 3:07 PM

124 Out of State in Idaho 12/10/2017 2:53 PM

125 Care center 24/7 12/10/2017 2:36 PM

126 My mother passed away on September 1, so no I am focused on getting her home ready to
sell and my needs.

11/16/2017 4:34 PM

127 My sister took over my mom's care. They have moved back to San Juan County and I have
advised her to apply for Medicaid waiver. If for some reason she can not provide services for
my mom, I'll bring her back up here to live with us again.

11/7/2017 5:00 PM

128 Still working on it. Not sure how services will continue. 10/14/2017 1:13 PM

129 Care Facility 10/13/2017 11:31 AM

130 Hospice 10/9/2017 4:12 PM

131 Family, friends, and need extra help 10/9/2017 12:43 PM

132 Mom is now living in the Villa. 9/11/2017 12:02 PM

133 No choice - do it all myself. We own a landscaping business and I do all the computer work. I
have to work very long hours.

9/5/2017 8:07 AM

134 VA Home - due to stroke has has been admitted to the Home. 8/29/2017 2:50 PM

135 My husband is on Hospice now. 8/29/2017 10:59 AM

136 Continue meals on wheels and county lawn services. 8/29/2017 10:46 AM

137 My brother passed away. 8/28/2017 8:33 AM

138 Carry on as before, maybe by private pay. 8/21/2017 3:13 PM

139 I hope to continue with LESS services on a private-pay basis. I have to work part-time for the
financial means to pay for private pay services; will only get one shower a week instead of
two. We love the caregiver who helped us.

8/15/2017 10:39 AM

140 We are paying out of pocket until our long term care waiting period is satisfies. 8/14/2017 1:45 PM

141 Care receiver in a facility 8/14/2017 1:36 PM

142 Memory Care Facility 8/14/2017 11:55 AM

143 Will use private pay on occasion 8/14/2017 11:48 AM

144 My husband passed away. 7/13/2017 3:03 PM

145 Mom went into an assisted living 6/19/2017 10:34 AM

146 In case center now 5/24/2017 9:02 PM

147 Dad passed away no longer need services 5/24/2017 8:37 PM



Utah Caregiver Support Program Survey

80 / 101

148 My mother recently passed away. 5/24/2017 8:32 PM

149 Husband died 12/20 5/24/2017 8:16 PM

150 VA provides aide for Father 5/24/2017 7:59 PM

151 bath for Mother in Law 5/24/2017 7:53 PM

152 We did this but dad is no long with us. He passed in November. 5/23/2017 10:48 PM

153 Didn't leave one 5/22/2017 3:23 PM

154 Care Center 4/17/2017 10:00 PM

155 at home--hospice 4/4/2017 4:52 PM

156 Have not been using any respite services. 4/4/2017 4:43 PM

157 Whether we will pay for respite is doubtful, but we may need to put my mother in a program on
a short term basis if i need to travel.

4/1/2017 11:42 PM

158 Move to Memory enhancement care paid with long term insurance. 3/27/2017 2:44 PM

159 Leave mom alone 3/23/2017 3:46 PM

160 I'll be doing the respite tasks 3/17/2017 8:59 AM

161 Will work doctor for some home health assistance 3/15/2017 10:20 AM

162 I (illegible word) take care of my sister and brother-in-law. 3/8/2017 4:20 PM

163 Don't know yet. 3/8/2017 1:20 PM

164 Jamie helped to enroll my grandmother in the Aging Waiver program. 2/1/2017 9:26 AM

165 Re-apply 1/31/2017 11:27 AM

166 Is now in assisted living facility 1/30/2017 8:35 AM

167 Assisted Living 1/26/2017 10:31 AM

168 Family is going to help now! 1/6/2017 9:38 AM

169 N/A 1/4/2017 7:54 PM

170 Nursing home and hospice 12/29/2016 8:53 AM

171 Never received funded respite services 12/28/2016 3:11 PM

172 Will use services with less time because of cost 12/13/2016 11:11 AM

173 Since moving to my daughters - I quit work to take on full responsibility. 12/12/2016 10:18 AM

174 Was going to privately pay but wife passed away a few weeks ago. 12/6/2016 10:30 AM

175 Hospice 11/30/2016 3:22 PM

176 Continue doing on my own. I will call if I need relief on a PRN basis. 11/30/2016 3:09 PM

177 Placed my loved one in an assisted living with memory care. 11/30/2016 2:50 PM

178 Try to do more myself 11/28/2016 9:40 AM

179 My husband has been placed on hospice. 11/15/2016 11:13 AM

180 Care receiver is going to assisted living. 11/10/2016 4:26 PM

181 Not sure I will use private-pay and/or family when necessary 11/10/2016 3:02 PM

182 We had to put her in a rest home. 11/9/2016 3:30 PM

183 Hospice and long term care 10/24/2016 11:52 AM

184 deceased 10/18/2016 11:44 AM

185 May parent recently passed away 10/3/2016 12:58 PM
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186 Medicare 10/3/2016 8:49 AM

187 VA Benefits 10/1/2016 7:29 PM

188 I plan to re-apply for a grant from the county. This help is essential to my being able to care for
my husband.

10/1/2016 7:19 PM

189 I am still receiving help 10/1/2016 7:10 PM

190 Enrolled in the Medicaid Waiver Program 10/1/2016 7:02 PM

191 Do it myself 10/1/2016 6:59 PM

192 I hope to get on the waiting list for these services. 10/1/2016 6:53 PM

193 It is a challenge I am struggling with providing the care that is needed. 9/13/2016 8:44 PM

194 My husband will start receiving social security. I was hoping this would give me some financial
relief, but will be used to pay for daycare a few times a week. This has been really good for
Mike and myself. I hope to continue as long as its financially feasible.

9/3/2016 10:12 AM

195 Grandma passed away 8/3/2016 1:33 PM

196 No longer needed 8/3/2016 1:28 PM

197 Hospice 8/2/2016 1:01 PM

198 To find support that is not so expensive 8/1/2016 1:19 PM
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86.52% 430

11.07% 55

1.81% 9

0.60% 3

Q24 Would you recommend the Caregiver Support Program to others?
Answered: 497 Skipped: 42

TOTAL 497

Very likelyVery likelyVery likelyVery likelyVery likely

LikelyLikelyLikelyLikelyLikely

Somewhat likelySomewhat likelySomewhat likelySomewhat likelySomewhat likely

NoNoNoNoNo

ANSWER CHOICES RESPONSES

Very likely

Likely

Somewhat likely

No
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# COMMENTS: DATE

1 It was so helpful. 1/4/2021 12:36 PM

2 Of course 9/22/2020 7:27 PM

3 I aleady have and will continue to do so! 9/16/2020 4:28 PM

4 All ready have 9/16/2020 4:09 PM

5 My Nephew tried to get services and they couldn't find the help 9/16/2020 4:00 PM

6 My brother is in need of these services. I am sharing it with Him. 9/10/2020 3:55 PM

7 Tammy is amazing and is always williing to go above and beyond for all of us. She was a great
help

8/27/2020 4:50 PM

8 To be someone who is a caregiver for their loved one, you personally cannot give up. 8/17/2020 6:07 PM

9 I was so grateful to receive this extra help! 8/17/2020 3:18 PM

10 To every person I know!! 8/17/2020 2:50 PM

11 Absolutely 7/1/2020 4:14 PM

12 I have already shared it with others. 5/15/2020 4:14 PM

13 Already have and folks have really appreciated the assistance 3/19/2020 8:29 AM

14 Already have and folks have really appreciated the assistance 3/19/2020 8:18 AM

15 Some of the best teaching and aid with Respite services and counseling from 5 County
program.

3/17/2020 6:40 PM

16 I like this survey. It is easy to fill out- quick and to the point. 2/11/2020 1:13 PM

17 Thank you soo much for this service! You really helped us in a time of need between this and
my parental leave at work has really helped. I would definitely recommend this service and our
social worker!!

2/7/2020 7:52 AM

18 Thank you for your help! 12/4/2019 11:10 AM

19 Thank you! 11/7/2019 2:44 PM

20 I would tell everyone how wonderful this program is. 8/7/2019 3:44 PM

21 Such a relief to discover this program. Made a big difference. 8/7/2019 3:28 PM

22 Very likely!! 8/1/2019 1:40 PM

23 You don't realize how helpful someone can be with all the right training until you receive it. 8/1/2019 1:23 PM

24 We have recommended the caregiver support program to a friend. 5/29/2019 10:19 AM

25 Rebecca is the coolest, the best I've ever talked to. 5/13/2019 2:49 PM

26 Nancy and all the people who helped mom when they got the services were great! 4/3/2019 1:32 PM

27 I have recommended this program to two of my friends. 3/26/2019 10:33 AM

28 Already have! 3/25/2019 1:16 PM

29 I was more relaxed to have an organized household and had more patience for my husband. 3/6/2019 2:54 PM

30 Already have! 2/13/2019 3:14 PM

31 It's a very needed program. 2/13/2019 2:58 PM

32 Some of the assigned caregivers were not as conscientious as other. Maybe a more thorough
screening would prove useful.

11/28/2018 4:12 PM

33 A very good service and program that is a good use of tax payers money. 9/21/2018 9:59 AM

34 Just keep the same positive knowledgeable force in the program. 8/15/2018 10:44 AM
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35 Absolutely. It is extraordinarily helpful. I can get so much done days he is at senior Care. The
rest of the time is slow, paced routine, repetitions.

6/24/2018 3:37 PM

36 Have already referred friend in need for his elderly mother 5/8/2018 10:52 AM

37 yes 4/16/2018 9:23 AM

38 Definately 4/9/2018 1:17 PM

39 I think lots of people don't know this program exists. I've shared with several people. 4/5/2018 9:32 AM

40 This program has been a life saver for me. I have minimal help from family and just having the
shower help and a monthly visit has helped in continuing caregiving at home for my husband.

3/20/2018 10:50 AM

41 I have recommended it already 3/5/2018 2:40 PM

42 It helps bring short term relief to a demanding & tiring situation for a caregiver. 2/5/2018 8:08 PM

43 Absolutely 1/29/2018 10:14 AM

44 Recommend the person that manages it! 12/14/2017 10:39 AM

45 Probably, I think I need more information 12/10/2017 3:07 PM

46 I certainly would and I have! 12/5/2017 9:03 AM

47 Only because it beats nothing 10/13/2017 11:21 AM

48 If they were in need and had no family support. 8/29/2017 10:46 AM

49 It has been very helpful. 8/28/2017 8:28 AM

50 It was recommended to me. 8/21/2017 3:13 PM

51 Absolutely - it was such a blessing to us. THANK YOU! 8/15/2017 10:39 AM

52 The information and resources available are very helpful. 8/8/2017 11:44 AM

53 Start program on onset of illness 7/13/2017 3:46 PM

54 Already have. 6/12/2017 2:01 PM

55 Have already done so 5/24/2017 7:59 PM

56 Have already done so. 5/24/2017 7:53 PM

57 Most of us will face caregiving. It is a blessing to have somewhere to turn. 5/23/2017 10:38 PM

58 have already 5/22/2017 3:29 PM

59 Yes, Yes 4/4/2017 4:52 PM

60 I told our doctor about your program and he was very interested in it. 3/27/2017 2:34 PM

61 We tried to pay as much as we could for the service so it may help others too. 2/6/2017 12:07 PM

62 Thank you so much. 1/30/2017 8:35 AM

63 Rebecca was amazing and handled everything professionally and with wonderful sensitivity.
This has been so difficult and she has been a life saver.

11/9/2016 3:30 PM

64 Help greatly with listening and encouraging. 10/24/2016 11:52 AM

65 Absolutely and have already 10/1/2016 7:29 PM

66 Not unless they know about it. 10/1/2016 6:53 PM

67 I already have done so. 10/1/2016 6:04 PM

68 Having a break from my husband a few days a week has been so valuable. Even though I
work from home, I have to keep one eye on him at all times. It has allowed me to focus on my
job and not have to worry about what he is doing. There are 2 days a week that I have 6 hours
to myself. I could actually go to the bathroom by myself.

9/3/2016 10:12 AM

69 I don't know what I would do without this support 8/1/2016 1:19 PM
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Q25 If you could provide input to legislators regarding the benefits of the
Caregiver Support Program, what would you tell them?

Answered: 361 Skipped: 178
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# RESPONSES DATE

1 When other home health care services ended - this program was just what we needed! Thanks
so much!

1/4/2021 12:36 PM

2 Great opportunity to provide assistance and good care for my husband - we're very grateful!! 1/4/2021 12:29 PM

3 To have even a few hours respite out of 24 hour days, is huge with the caregiver of a spouse
with dementia. Those hours are looked forward to. Those stress/worry free hours give one a
chance to catch up with self.

1/4/2021 12:26 PM

4 This program helps the caregiver have a break that otherwise they wouldn't get without this
program.

1/2/2021 5:22 PM

5 Happy campaigning. 1/2/2021 5:18 PM

6 Constant care for a person, especially when family is not available, creates stress and little
time for personal needs. This program provides for this time and also education and coping
suggestions.

1/2/2021 5:14 PM

7 This is a very needful program. 10/20/2020 1:00 PM

8 Please continue funding! It will save lives. 10/20/2020 12:55 PM

9 No one knew much about Medicaid. Kind of sad. 10/20/2020 12:51 PM

10 The grant was a real blessing. 10/20/2020 12:41 PM

11 N/A 10/20/2020 12:38 PM

12 The caregiver support program helped our family have a life outside caring for our mom. We
are thankful everyday for the help they gave us.

10/20/2020 12:34 PM

13 This is a very beneficial program. Its in the best interest of the elderly and caregivers that you
fight to keep this program. It will be us one day. Thank you!

9/23/2020 1:21 PM

14 Support such as this is badly needed in so many ways. 9/22/2020 7:27 PM

15 To make more money available to those who are in need 9/16/2020 4:33 PM

16 This is a beneficial program for families that are overwhelmed by the care of an aging loved
one. It's a terrific introduction to help in the transition of the beginning stages of consideration
of outside care

9/16/2020 4:28 PM

17 Caregiver services is truly a life line and made it possible for me to understand how to care
with understanding & proficiency for my loved one. I feel grateful to Davis County Senior
Services and empowered that with their resources i can continue to in this very demanding
care. Please continue to provide funding & Support for this excellent program. I was truly at
the end of my rope a year ago when i called them for help. I am able to care for my loved one t
home with DCSS as a resource.

9/16/2020 4:19 PM

18 Keep up the good work!! 9/16/2020 4:09 PM

19 Caregivers are essential and with your support we are able to care for our loved ones. Without
you we couldn't do it with causing our own decline in health

9/16/2020 4:00 PM

20 Keep it Open & well timed 9/16/2020 3:51 PM

21 Great Program, It saved me! Thank you 9/16/2020 3:43 PM

22 This program is so very healthful. It gives the caregiver, like myself, a break so that we are
more able to carry on. It gives much needed information and services we would have a difficult
time finding on our own! Keep it funded and n place for us.

9/10/2020 3:55 PM

23 This program is essentil and beniftional to all. 8/27/2020 4:50 PM

24 Make the program longer and don't get rid of it or the agencies providing this great service. 8/27/2020 11:06 AM

25 The Caregiver Support Program is very good program. 8/17/2020 6:33 PM

26 Start noticing disabled persons. Start noticing caregivers. 8/17/2020 6:29 PM

27 This was helpful as a reminder to myself not to get lost in the process. 8/17/2020 6:27 PM
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28 This program was the most helpful service (other than family) that we received. I was
encouraged to learn that our government had concern for it's citizens and feeling cared for was
such a boost to my sense of well being. Thank you for this program.

8/17/2020 6:23 PM

29 Very helpful. Leo L. Hooton 8/17/2020 6:18 PM

30 Wonderful and necessary program that relieves stress to caregivers and gives them help on
the spot, education, information, resources, assistance. You saved my life.

8/17/2020 6:12 PM

31 It is vital to the community. We need the program, for advice, classes, support groups,
supplies and equipment. And most importantly to have caregivers help with time needed to
care for their loved one without creating a financial burden.

8/17/2020 6:07 PM

32 Continue with the services. 8/17/2020 3:25 PM

33 This program has been a blessing for me. It allowed me to continue to care for my
grandmother in my home instead of placing her in a facility, which she did not want to do.

8/17/2020 3:18 PM

34 Financial aid was extremely helpful. If all case workers were as wonderful as Darcy they
deserve a raise.

8/17/2020 3:12 PM

35 Continued and better funding so the program can be expanded to include a wider swath of
caretakers perhaps even in-home overnight respite care on some level to allow for a short get-
away for caregivers.

8/17/2020 3:08 PM

36 Caregivers give all of their resources until they can't give any more - the Utah Caregiver
Support Program actually can save their financial and mental health. You don't know until you
live with it.

8/17/2020 3:03 PM

37 Doing a good job of the caregiver support is not about impressive innovation. Most of time it is
all about doing something with plain dedication and the passion of provide the help. Your hard
work and dedication has really helped us out during a difficult time.

8/17/2020 2:55 PM

38 Provide them more funding. Provide them more grants to help/serve underserved communities. 8/17/2020 2:50 PM

39 Thank you 8/17/2020 2:46 PM

40 Thank you 8/17/2020 2:43 PM

41 Keep this program alive! It has been SO helpful for me as a caregiver. 8/3/2020 2:37 PM

42 This program made it possible to care for my husband here at home most of the time which
was so vital to his well-being mentally especially because of coronavirus quarantine
restrictions.

8/3/2020 2:32 PM

43 I as a health care wife had to quit my job. To take care of my husband. Compensation of social
security for health care giver to help with living expenses.

8/3/2020 2:26 PM

44 My husband's needs forced my retirement. The Caregiver Support Program makes it possible
for me as a caregiver to stay well as we provide my husband the dignity of living with dementia
in his own home - he deserves that. Thank you.

7/1/2020 4:52 PM

45 Caregiver Support Program should be provided the service continually regardless of the
condition.

7/1/2020 4:47 PM

46 The Caregiver Support Program helps the caregiver physically and emotionally; helps her
provide care for her loved one.

7/1/2020 4:14 PM

47 This program in needed. 6/9/2020 11:22 AM

48 This program is so beneficial. We need it as caregivers. 6/9/2020 11:18 AM

49 This program literally saved my sanity! Before we were accepted into it I cried myself to sleep
a couple of times a month wondering how I would continue to handle the stress, exhaustion,
and my inability to handle the times when my mother was distrustful and irrational. I did not
find the available resources on my own using web searches. And, I was frequently too tired
and depressed to continue to try to find them on my own. My caseworker found resources for
me and provided much needed guidance on dealing wiht dementia.

5/26/2020 12:36 PM

50 I have a very understanding boss which is why my caregiving responsibilities did not interfere
with my work. This was a life-changing service. Because my mom had done made some crazy

5/26/2020 12:28 PM
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financial decisions, she didn't qualify for Medicaid. The support, both monetary and emotional,
was so needed for me. Thank you!!

51 To offer larger money amount. Tax deductions and pay for caregivers. 5/18/2020 9:52 AM

52 It is a life saver for caregivers. 5/18/2020 9:40 AM

53 Caregivers need emotional but not intrusive support. 5/15/2020 4:30 PM

54 They are awesome. Thank them for the funds. It helps immensely. Our parent was cared for
and made a friend.

5/15/2020 4:14 PM

55 This should be renewable and not a one time event! 5/12/2020 11:39 AM

56 this program has been so very helpful and greatly appreciated - there has been no one within
the family able to help and without this program I would have had no time for myself which was
crucial to my emotional (mental) state.

5/12/2020 11:35 AM

57 It's a great program, worthy of your support. You have helped a lot of people, thanks from all of
us you have helped.

4/20/2020 10:22 AM

58 This should be renewable and not a one time event! 4/13/2020 3:16 PM

59 The more support the caregiver receives in the home the less time the client would spend in a
long-term facility.

4/9/2020 3:46 PM

60 To please get more money to improve the life of the caregiver. 4/2/2020 11:23 AM

61 I had no idea where to go or how to care for my wife's progressive disease, our family is way
out of state. The support given to me was crucial. Very good program, we both benefited from
the program. Relieved stress and hopeless feelings. Our marriage is better too as we both
work together to resolve problems as they come up. It is good to have others to help.

3/19/2020 9:41 AM

62 More funds 3/19/2020 9:27 AM

63 Allot more funding it is very needed 3/19/2020 9:21 AM

64 This is a great service and continue them and look into making it longer period of time. 3/19/2020 9:08 AM

65 Provide more funding and longer term support for middle income folks that would also allow
clients to choose their own care givers. My generation especially single is really getting
squeezed at a time when we need to be paying attention to our own health and financial future.
Help is needed.

3/19/2020 8:29 AM

66 Provide more funding and longer term support for middle income folks that would also allow
clients to choose their own care givers. My generation especially single is really getting
squeezed at a time when we need to be paying attention to our own health and financial future
Help is needed

3/19/2020 8:18 AM

67 The SLC respite program was a life saver! It helped us navigate resources, provided financial
help well. It helped us keep my father in the home 9 more months, then we would have. Saved
us! Need to get the word out about this amazing with compassion & integrity. Aide was
awesome we ended up with. Adult day care recommended awesome. Thank you so much

3/19/2020 7:52 AM

68 Services have been invaluable caseworker has been extremely supportive. 3/18/2020 7:53 PM

69 Keep doing it! Please! 3/17/2020 6:40 PM

70 Need more of it. 2/28/2020 4:12 PM

71 This program is a must. It has really helped me. 2/12/2020 11:35 AM

72 The help was a gift I will cherish forever. I got a part of myself back that had been lost for a
long time.

2/12/2020 9:07 AM

73 It is extremely Important 2/12/2020 9:03 AM

74 I didn't know about this respite services, but after cancer treatment, so weak, so stressful
probably at a point of anxiety; there was a tender hand from this awesome program. That
remained me certainly that we are one Nation one people on God may God bless America.
Thanks.

2/12/2020 8:56 AM
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75 It's a support that not only helps physically but emotionally. It has helped with my mental
health and happiness knowing my loved ones are cared for better. There's only so much I can
do on my own.

2/12/2020 8:46 AM

76 That the program helps meet a very real need in the community and should be continued. 2/12/2020 7:47 AM

77 This program relieves the caregiver to do what they need for their own life and still keep patient
home and happy love this program.

2/11/2020 1:21 PM

78 It is cheaper to care for people in their own homes and better for our society overall. We pay
the taxes- Spend them wisely please.

2/11/2020 1:13 PM

79 This program is much needed. 2/10/2020 11:44 AM

80 Keep this program. It really helps when needed 2/10/2020 11:40 AM

81 Make the public more aware of what is out there. I’m sure that a lot of people need this service
and are not aware of it. I’m sure a lot of people are scared to ask. And sometimes it’s hard to
accept free help. Get more education out there on how to care for and what to expect from our
aging parents. They need us and are afraid to ask for help!

2/7/2020 7:52 AM

82 Absolutely necessary with our current aging population. Financially, the burden is getting more
and more difficult as well.

1/24/2020 12:34 PM

83 Continue the program - much needed! 12/16/2019 4:35 PM

84 It is necessary! In my situation, in which I'm sure I'm not alone, there is an impossible
mountain to climb! Can't quit my job, can't stay at home to take care of my mom, and can't
afford the $5,000 monthly to place parent in skilled nursing facility! Medicaid is an option but
only after me and my mother are destitute and I have to quit my job, sell my house and live on
the street! No services in my area! If transportation, community senior programs or people
willing to serve/visit! Maybe should list cities served instead of broad counties in which I live
despite not having any services.

12/4/2019 3:02 PM

85 Please continue to fund caregiver support. If I hadn't had this support I may have taken the
easy way out. I was blessed by caregiver support. Referring to the six months - they came
once a week - helped shower and visit with him while giving pills and breakfast. Thanks! The
newsletters are helpful!

12/4/2019 11:10 AM

86 All old people need it! 12/4/2019 10:56 AM

87 More funding. 12/4/2019 10:54 AM

88 Please continue this service. Without a third no-interest party this job would be more elder care
giver abuse. We must have a check and balance for the care taker. What is best for them and
help caregivers be strong to face all challenges, emotional, physical, spiritual, financial...so
she/he doesn't get broken and abused by other family members. Taken advantage of an
already vulnerable situation - caregiver/caretaker.

12/4/2019 10:50 AM

89 Very grateful for all the assistance and supplies provided on behalf of myself and my wife. We
are so thankful for the services and caregivers.

12/4/2019 10:44 AM

90 There are so many struggling to care for their loved ones without help! No one has enough
money to hire help, even with maintenance on the home and yard. It is so difficult to have to
do everything that used to take two people to do. Now it's all one person's sole responsibility.
Caregivers health may not be good, so it is even harder to take care of the loved one's needs.

12/4/2019 10:38 AM

91 This program saved me from going completely off the wall. It gave me hope as well as
support! For almost 6 months I had a helper come into my home for 3 hours a week. She was
wonderful!

11/7/2019 2:44 PM

92 Increase it because it is so wonderful. 10/31/2019 1:00 PM

93 Vital in keeping parent home and around things he loves. Very helpful in parent mental well
being.

10/7/2019 11:13 AM

94 Vital in keeping parent home and around things he loves. Very helpful in parent mental well
being.

10/7/2019 11:09 AM

95 Need all the help and funds they can give. 10/7/2019 10:11 AM
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96 We NEED healthcare covered personal respite programs that allow us a periodic break while
our loved ones are being cared for.

10/3/2019 9:20 AM

97 It provided an elderly home-bound woman a sense of independence and also company. Thank
you!

10/3/2019 9:16 AM

98 Words are not adequate to describe the blessing this program has been for us. 9/3/2019 2:48 PM

99 Very helpful...couldn't do it without them! Thank you! 8/27/2019 3:53 PM

100 Keep it going! Caregivers need all the help and support they can get! 8/27/2019 3:47 PM

101 Provide more funding for caregivers personal time. 8/27/2019 3:42 PM

102 1 - Great program, do not cut funding. 2 - More funding is needed to support our aging
population and offer more services 3 - Provide more services for rural areas. Such as
transportation, more visits, weekend coverage.

8/27/2019 3:37 PM

103 There are a lot of people like myself that need help. Be more active in letting people know
about help available. We need more HELP!!!! We need to know you are out there! Thank you!

8/27/2019 3:31 PM

104 It is a wonderful program. 8/27/2019 3:25 PM

105 Please provide funding that would be on-going. 8/7/2019 3:44 PM

106 It's about loving and caring for the people you love. It's not easy! To have some back-up
support to help take some of the mental toll this presents.

8/7/2019 3:28 PM

107 That the support services do not LAST LONG ENOUGH. The damage from stroke DOES not
go away!

8/7/2019 3:22 PM

108 I don't want to place my loved one in a home. The care they get is super expensive especially
when you see how limited the supports really are. I would feel like I was abandoning her and
they would neglect her. I also think what I do at home givers her more dignity, better care and
allows her to age in place in a more cost effective way. I wish there were more resources to
enable me to keep this program because it is so needed so that I can help her.

8/7/2019 3:18 PM

109 Increase the limits of funds. 8/7/2019 3:10 PM

110 Keep the funding coming for this, as well as mental/behavioral health assistance. Both are
greatly needed and grateful for.

8/7/2019 3:03 PM

111 Benefits and support are always appreciated. This program and those that administer it
perform a very necessary service. Thank you. It provided me the opportunity to find out ow a
service works and what options are available.

8/7/2019 2:54 PM

112 This is a very needed program. Our senior's deserve this kind of care! 8/7/2019 2:44 PM

113 It costs less to have dependents at home than in institutions. 8/7/2019 2:39 PM

114 This program allowed me as a caregiver, freedom and the security of knowing my friend's
health was monitored and issues were taken care of that I could not. Having this program gave
Gordon reason to get up each day because of the caretakers in your program. He enjoyed the
relationship with the staff. It allowed Gordon not to worry about the loss of our friendship over
him being a burden to me. Not only does this program help with his physical needs but his
mental outlook as improved.Thank you so much for the help and care. This has improved his
life.

8/1/2019 1:40 PM

115 Very beneficial program. Wish we could continue service - it's been extremely helpful and
informative.

8/1/2019 1:32 PM

116 This is definitely a needed program. 8/1/2019 1:26 PM

117 It's really been life changing to be able to have someone with the appropriate training come and
help. Its very comforting to leave your loved one with such people. Thank you so much for
giving us this experience!

8/1/2019 1:23 PM

118 Assistance to have service in more remote areas. 8/1/2019 1:07 PM

119 Much needed program. You never know how helpful the service is until you need to use it 7/1/2019 1:22 PM

120 More money to continue this great program 7/1/2019 9:00 AM
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121 More money for support of families. 7/1/2019 8:52 AM

122 It has been so nice! 6/28/2019 10:57 AM

123 This is an essential service and needs to remain in place. 6/18/2019 10:37 AM

124 This is a wonderful program and the people are great to work with and very helpful in many
ways. Thank you!

5/29/2019 10:27 AM

125 The support program was very helpful in caring for my husband's parents! The respite care (1
time per week) during the final three weeks of my father-in-law's life was so helpful and allowed
my husband, my sister-in-law and myself to get much needed sleep! This help was a great
stress-relief during a very difficult time!

5/29/2019 10:19 AM

126 Even though a person is a full-time caregiver, they also need individual care, help showering,
clean home, etc. It seems that your people feel if you're a caregiver they need no individual
care. A caregiver must not waste their energy but must conserve energy to be effective.

5/29/2019 10:12 AM

127 The senior population is growing, so they need to increase funding for programs to help
patients and caregivers.

5/13/2019 2:53 PM

128 Help the people who really need help. 5/13/2019 2:49 PM

129 Families need more financial help and help planning for Assisted living and Resources
available.

5/13/2019 2:38 PM

130 Continue financing program to help people in need of services! 5/13/2019 2:34 PM

131 This program is very important as a source for caregiving. We need ongoing help. It is hard to
pay for in home help and still work. Support has been so helpful! I have lowered my hours to 9
a week but still need someone to care for my mom 24/7. Lower pay does not help pay for
private pay for a caregiver. So the support is greatly needed.

5/13/2019 2:30 PM

132 The program stems from kindness and utilitarian needs. 5/13/2019 2:26 PM

133 Longer period of time. 5/13/2019 2:20 PM

134 It is very helpful and very needed. 5/13/2019 2:17 PM

135 I would tell them they were of very great benefit, emotionally and physically, but I am
saddened to no longer get respite care from the county. Please provide more money for
resources. It's cheaper to keep the patient in the home rather than assisted caregiver.

5/13/2019 2:14 PM

136 Caring for a partner/Alzheimer's Disease is lonely, frightening, all consuming. The caregiver
shows us how we can have a positive outlook, get and not feel getting for getting assistance
so that the caregiver can maintain health and be available for years if necessary -- We can't do
it alone! Many thanks!

5/13/2019 2:09 PM

137 Let the home caregiver helpers do a bit more, qualify them better! 5/13/2019 2:04 PM

138 Be there for us seniors who need help. Who live on their Social Security from month to month. 5/13/2019 1:56 PM

139 Stop punishing/blocking the high cost of retired seniors. 5/3/2019 11:42 AM

140 Make them last longer. 4/30/2019 3:20 PM

141 That it has kept my mother out of a care facility for over two years now. It works! 4/23/2019 2:33 PM

142 The cost of caregiving services delay or negate the need for much more costly care such as a
nursing home. Many disabled or aged people can't pay for private care or rent in an assisted
living facility and stay at home in dangerous or disastrous situations, resulting in health
problems, injury or death.

4/23/2019 1:31 PM

143 Keep providing the Caregiver Support Program. We need it. 4/23/2019 12:10 PM

144 Extend program so we can continue to take care of ourselves in our own home. Thank you so
much for the help we have received. We appreciate it so very much.

4/19/2019 2:44 PM

145 This is a great, well-run program that needs to continue! 4/3/2019 1:46 PM

146 The assistance from the program was very beneficial to my mental health! 4/3/2019 1:39 PM
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147 Keep this program going!!! 4/3/2019 1:36 PM

148 Not it is time for them to get the care they need and deserve. P.S. The Family thanks all of
you for your help in caring for mom. We appreciate everything all of you did!

4/3/2019 1:32 PM

149 Help senior citizens who are caregivers. 4/3/2019 1:25 PM

150 Keep it! Fund it! Much needed in our society. 3/26/2019 10:33 AM

151 This program has been much needed 3/26/2019 8:29 AM

152 This program helps aging seniors to live a better, more dignified life. The funding would
continually ensure that this would continue or even improve the lives of those cared for. Also
making the services more known- after caring for my husband 5.5 years, I was made aware of
these services available for us to utilize and participate in. Thank you so very much for this
program. it has helped tremendously!!!!

3/25/2019 1:16 PM

153 It is a great program help caregivers so much, help lighten the burden. You have peace of mind
to know someone is there to help you. great program. Keep going. The three hours of help is
sometimes worth more than money can buy.

3/25/2019 1:08 PM

154 Extremely helpful to the patient. Help in training caregiver when we are on our own. Give
shorter duration of time in home. Teach the tricks of the trade to prevent back injury and other
injury. Helpful hints welcome.

3/6/2019 3:30 PM

155 Funding to expand and advertise! 3/6/2019 3:22 PM

156 This really works. It should be and will be my support option. I will tell others about this.
Please keep it going! It helps tremendously. Thank you for all your help!

3/6/2019 3:19 PM

157 Very helpful for keeping parent at home. Would help if program could be extended. 3/6/2019 3:14 PM

158 Men, especially, are not born with a caregiving gene. They have to learn on the job, and it's
tough! We need all the help we can get!

3/6/2019 3:11 PM

159 More hours for respite care. Life is very difficult for a 24/7 caregiver. I was very appreciative of
the time I did get. Thank you!

3/6/2019 3:08 PM

160 Please keep funding this program. It lets us know that someone cares and the old folks are not
totally forgotten after working hard for many years.

3/6/2019 2:54 PM

161 This caregiver program by helping caregivers greatly impacts the whole family with trickling
down affect in terms of mental health Raises quality of life and creates a much happier family
and grateful caregiver or healthier caregiver.

3/6/2019 2:43 PM

162 Compassionate and flexibility with caregivers; individual health; and demands in home. 2/13/2019 3:14 PM

163 Advertise / publicize more 2/13/2019 3:05 PM

164 Keep the program going. It works for people who don't fit the welfare mode. Thank you 2/13/2019 2:58 PM

165 My son passed away the end of 2018. Every suggestion or service I received was helpful.
Thank you!

2/13/2019 2:55 PM

166 It's too overwhelming to sit down and try to go over how hard it is to take care of someone with
dementia everyday. There are so many aspects of the disease that change and get worse for
just one person or family to handle. It's hellish at times when you lose a parent mentally and
there body's don't work anymore. All faculties need to be properly reviewed and trained and
more available. But money is a big factor unless you are well off with money.

2/13/2019 2:48 PM

167 Please keep funding these types of services. They are very needed and helpful, not just
physically, emotionally too. Thank You!

1/17/2019 3:40 PM

168 need help financially for caregivers 1/17/2019 2:24 PM

169 Caregivers provide a valuable service for their families and the community. It can be an
exhausting and burdensome responsibility with no end in sight. The caregiver Support Program
is so important to the emotional and mental health of the caregiver and often it provides the
only support a caregiver receives.

12/14/2018 2:36 PM

170 Excellent program. When caring for another, any help is appreciated. 12/14/2018 2:31 PM
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171 Please don't ever stop this program. It is very helpful and needed. 12/13/2018 12:17 PM

172 This is a very needed option for caregivers. The need will be greater as time goes on. 12/11/2018 11:58 AM

173 Keep the program make it known to more people 11/28/2018 4:19 PM

174 This is a great program 11/28/2018 4:15 PM

175 There is a crucial need for assistance to care givers, more information should be provided and
more resources to the program. It can be exhausting to care for someone who becomes
restless at night.

11/28/2018 4:12 PM

176 My mother worked until she was 84 years old so that her SS would be at a higher dollar
amount. She never used welfare of any kind. she paid into SS all her life. At this age her
income disqualified her for aid of any kind. She is penalized for working while others who never
worked and are below poverty level receive full benefits, it doesn't make sense. Punish those
who have produced all of their life. Heart breaking. The system is broken! But may I thank you
for the $15000 dollars to help provide temporary assistance.

11/28/2018 4:05 PM

177 Stop wasting tax payer dollars on frivolous things and focus on the needs that are indicative of
our societal needs. Aging, dementia and Alzheimer's assistance, feeding the children in this
state, staffing school plants with speech pathologist, nurses and counselors. Get a grip on the
financial revenues lost by the state Liquor stores money that should be accounted for down to
the dollar going to programs such as the caregivers program which benefited us and many
others. I am Not impressed with the mismanagement of funds! Example: $250,000 for a "Teen
Chef" show benefiting only 12 children. Ridiculous! Transfer that to lunches, nurses and
programs such as Memory matters and The Washington County programs resource! Dear
Sheri et al, Thank you so much for providing me with resources techniques and strategies
which helped Mark so very much. Sheri's visits were so welcome by both of us. I could not
have navigated this with out your help.

11/16/2018 9:55 AM

178 It really is a good program with supportive case workers. Those people who have not been
caregivers don't understand the stresses of being a caregiver 24x7 but my care workers did

11/16/2018 6:46 AM

179 That it is vert helpful for the family and the person who is receiving it. 11/16/2018 6:36 AM

180 My caregiver knowledge enhanced making me realize with support program I could make it
work! We have come so far in one year and I thank Nancy and crew to help us get our
personal time for care giving manageable we are so thankful.

11/16/2018 6:32 AM

181 Keep it funded! Provide more funding 11/16/2018 6:23 AM

182 The caregiver support program provided me and my husband with Nancy Lusk who is a caring
dedicated representative of your agency. It gave me 2 days off for over 10 months that I would
not have had otherwise. It taught me relaxation/coping techniques to help make this 24/7 job a
bit easier. Thank you.

11/15/2018 8:23 AM

183 Continue the program, please 11/14/2018 10:26 AM

184 Maybe lengthen the length of the programs 11/14/2018 10:21 AM

185 More help Day Cares $ Transportation 10/19/2018 9:08 AM

186 This program is so beneficial. At time when I was really struggling and had severe sciatic
problems I was able to receive some help and support. My general health and mental health
has gotten better.

10/19/2018 8:54 AM

187 Not sure 10/19/2018 8:43 AM

188 It's a great benefit for those needing it. I very much appreciated the help I received. 9/21/2018 10:08 AM

189 Fund this program to enhance, educate, and help both parties. It will help in the future with
even more health issues in the elderly.

9/21/2018 9:59 AM

190 Better meals. 9/21/2018 9:44 AM

191 These services are needed and should have more funding. 9/21/2018 9:41 AM

192 It is invaluable 9/12/2018 4:49 PM

193 This program was a life saver for us! It helped us cope much longer than we would have 8/15/2018 10:53 AM
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otherwise. Nancy is very good at what she does.

194 That the program really give's support that is beneficial in relation to knowledge valuable to the
caregiver and gives much needed service that brightens the day and lightens the load of the
caregiver.

8/15/2018 10:44 AM

195 Need more help for in home care. Care is left up to family. Insurance should pay for care
needed.

7/27/2018 2:25 PM

196 There is a continued need for those who have less info or knowledge/neighbors support than I
did. Thank you all!!

7/26/2018 9:21 AM

197 The caregiver support program allowed me to get out so I didn't feel so trapped at home. This
made it possible to keep my loved on feel at home and gave me a break to look forward to.
What a great encouragement!!

7/22/2018 3:13 PM

198 While fighting cancer this program relieved stress and anxiety on me with taking care of my
wife.

7/22/2018 3:06 PM

199 I don't know what I would have done without this program. This program is truly a lifesaver to
those of us who are suddenly in this situation. I am so grateful for the support we receive.

7/13/2018 12:18 PM

200 Continue funding, research, and development. This disease that we're dealing with is not going
away.

7/13/2018 12:12 PM

201 The help this provides to seniors who do not qualify for help through other agencies has been a
God sent.

7/13/2018 12:04 PM

202 Not sure 7/5/2018 11:20 AM

203 This program has been so hugely beneficial. It provides 1) opportunity to talk to adults who
don't know repeat everything every 5 minutes and questions all you do.2)time to shop and look
around, Not just absolute necessities. 3) Opportunity to go to doctors and dentist. without
finding someone to stay with him he is lost in the neighbor hood, can't find food, is possessive
of me and my time. It is scary for him without me. I don't want him to be frightened. I am sole
caregiver so keeps all the records, pay bills driver, clean and monitor ADL, do all acts
homemakers do normally as well as services car, do yard work, etc. This program is a great
stress release, it helps us stay in our home a great financial relief. It gives him exercise, food,
stimulations, exercise he won't necessarily do for me. Thank you form the bottom of my heart!

6/24/2018 3:37 PM

204 We could not so done it It helped us to stay a Home we were looking @ Placement prior to. 6/21/2018 1:38 PM

205 Give us the same benefit the incarcerated get. Help with giving me the caregiver a break. didn't
happen

6/19/2018 9:05 AM

206 In our situation with both of us sick. I don't know where we would be we cannot afford to pay
for more than 2 hours.

6/18/2018 11:00 AM

207 Wonderful respite for the time it was funded. We hope self pay doesn't exhaust our resources. 6/13/2018 3:32 PM

208 Keep Funding the program 6/5/2018 6:48 PM

209 A lot of my issues have been dealing with the emotional drama. This program has put me in
contact with others experiencing similar issues. That has helped a lot. I wish I would've known
about this service earlier.

5/14/2018 3:17 PM

210 Very needed program for are aging parents 5/8/2018 11:22 AM

211 It is absolutely necessary! Especially if you want to keep your family member at home. I wish
that I had had a better understanding that these resources were available to me and what was
offered at an earlier time in my care-giving experience. I'm glad you were there for my Mother.
Unfortunately I had to put my (now es) husband in a care center because of dementia (he was
only 58), but if I had know about these services, I might have been able to delay that.

5/8/2018 11:16 AM

212 Help with financial resources is very helpful. 5/8/2018 11:05 AM

213 This program is so beneficial in enabling seniors to receive supportive services in a very
economically prudent manner. limits/minimizes burden on health care systems. LTC or SNF
and assists caregivers to be able to continue living their lives working, decreases stress. The
support enabled my mom to be able to return home to be safe in her home. More funding

5/8/2018 10:52 AM
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needs to be considered as more seniors will be in need of care. Home setting is best setting
for most.

214 The program needs to be continued longer. The additional cast of supplies will have to be paid
by me which puts a strain on my own finances and may make a difference in I keep her in my
house or have to move her to a care center.

5/3/2018 4:20 PM

215 Of Course 5/3/2018 4:09 PM

216 Do more to help protect senior from scams. Have more resources to give people immediate
ways to educate their seniors on the dangers of scams. Printer material is too hard to read and
takes time to understand. They need something like videos or video games that help them
understand the risks that model effective self care habits and financial management skills or
seniors.

5/3/2018 3:55 PM

217 Care givers need to be paid so we can keep them home. Give caregivers insurance because
their health is going to be bad stop the cycle.

4/25/2018 11:10 PM

218 Stop taking social security benefits. Pay for assisted living homes. More helping programs for
families.

4/18/2018 2:50 PM

219 It is a needed service for the elderly. 4/16/2018 12:02 PM

220 It is important for caregivers to have support to be able to continue working or having some
quality of life. Not everyone is well to do (have lots of money) to be able to put the person they
are caring for in a facility.

4/16/2018 11:54 AM

221 We still need respite care even if the patient is on hospice. 4/16/2018 11:20 AM

222 Having someone help provide services I can't has helped both myself, husband, and mother in
law to feel more useful and independent.

4/16/2018 9:55 AM

223 This program helps people stay in their homes, which is great for their financial, emotional, and
mental self.

4/16/2018 9:23 AM

224 I would tell them that the rich and big corporations are not the only ones that need help! the
old, the sick, and the poor need help on a regular basis and that is imperative that help be
given. Our military veterans should never be forgotten.

4/13/2018 4:48 PM

225 This program has reduced my stress remarkably. I would like it spread to other parts of Utah!
Thank you so much!

4/9/2018 1:17 PM

226 Live the life of a caregiver for 1 week and let's see what changes they would want to make!!! 4/6/2018 12:05 PM

227 I am so grateful for this program! It really took a lot of the load from me, knowing I could still
continue to work and support my family...But I also knew that my Dad was getting extra care.
The program was easy to work with, and I have to give special thanks to Wendy Fauver. She
went above and beyond for us. It is a program that is definitely needed, especially in smaller
communities like ours. Who do not have much access to affordable care. Thank you so Much.

4/5/2018 9:32 AM

228 We live in a rural area my husband has a rare disease with no cure. For the first few years
there was no one to talk to that could offer help for him other than Salt Lake a 3 hours drive. A
nurse found this service for us not only someone to help me shower him but a monthly visit
with someone to talk to and help with solutions to the problems we faced

3/20/2018 10:50 AM

229 start thinking about elder care, helping with rest home cost and less concern about elections,
they raise billions to help them keep their jobs, this money could be used to get an old lady a
roof she so desperately needs.

3/5/2018 2:40 PM

230 The program is heaven sent for those of us in the place of caregiving for a loved on!! Keep
making it available. The program makes a difference.

3/3/2018 8:39 AM

231 Please provide more funding to assist more people, cost to keep them in homes is so much
less than facilities! Families do their best and a few hours per week can make all the
difference in the world to help them to continue to care for loved ones in their own homes.

3/1/2018 10:18 AM

232 The information provided from Jamie was so helpful. I feel I can take care of my husband
better because of the information.

3/1/2018 10:11 AM

233 Please continue to make this program even better, The aging and their caregivers need it. 2/8/2018 10:17 PM
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234 These services are life changing not only for the caregiver but also for the individual receiving
the care. It makes no sense why Medicare or other government entities don't build into the
overall budget a way for caregivers to receive benefits, funds and other means of support to
help ensure their loved ones are cared for and also allowing the caregiver to also have some
relief from additional services without the financial burden and emotional stress for all parties
involved.

2/5/2018 10:03 PM

235 The caregiver support program has made a big difference to me personally... I was able to
have Mom participate in an adult daycare program because funding provided by mountainland.
The case worker provided me with materials and resources to better understand my Mother's
dementia and respond more appropriately to he behaviors.

2/5/2018 8:36 PM

236 I haven't enough knowledge to advise them, but Thank You! 2/5/2018 8:16 PM

237 Caring for a loved one is so important and rewarding having this help, allows us to keep our
loved ones home; where they're most comfortable longer. That means a lot to our loved ones.

2/5/2018 8:08 PM

238 Many of us who provide care need more that just monetary support we also need the
information to help us locate resources. Monetary care is important and it would help if the
care grants were on going instead of just one year.

1/29/2018 10:14 AM

239 Stop cutting our ELDERLY and VA care. Consider cutting some of the younger adults who are
abusing the systems we should keep for our elders and vets.

1/2/2018 1:40 PM

240 Increase budget!!!! 12/28/2017 3:23 PM

241 This program was a lifeline when we desperately needed it. 12/14/2017 11:01 PM

242 Increase the support it provides so it can help more and others in need. The help came for us
when we were do down and made such a huge difference for us at the time.

12/14/2017 10:39 AM

243 Please continue supporting this essential program. 12/11/2017 8:51 AM

244 Great program. It has been a life saving service to me. Thank you All so much, the people that
I have had has been great.

12/10/2017 3:24 PM

245 Nothing Research not doing enough research 12/10/2017 3:19 PM

246 We need this program!! It cannot function without support!! Please give it support it needs. 12/10/2017 3:15 PM

247 They helped when we go to the end of insurance paid help. 12/10/2017 3:07 PM

248 It was very beneficial to my family and my mom. She loved attending the day care &
interacting, with the wonderful ladies at Aspen Senior care, They treated her so kindly. And it
gave me time to re-group to take care of my own family and personal needs.

12/10/2017 2:53 PM

249 People who are in this position need all the support and understanding that they can get! 12/5/2017 9:03 AM

250 This is a service that is needed and improves quality of life for caregivers and those receiving
care.

11/27/2017 8:20 AM

251 This is something that is needed throughout the country. Caregivers need help with those they
are caring for. This gives them the chance to care for themselves. Without this help it puts a
lot of stress and being able to have the time to meet the caregivers needs.

11/16/2017 4:34 PM

252 Continue funding-Add to funding, this is an essential program. So very Helpful. 11/9/2017 10:27 AM

253 To encourage greater utilization of the Caregiver Support Program to those who would benefit
form those services.

10/16/2017 2:23 PM

254 That this program help the elderly stay in their home longeer and provided much needed help
to the caregivers.

10/14/2017 1:28 PM

255 It keeps people living independently and with dignity. 10/14/2017 1:23 PM

256 There is a great need for these services. Additional funding wold be a godsend and would save
money spent on nursing facilities and keep people home where they are comfortable and where
they thrive instead of going to institutions where good care currently does not exist.

10/14/2017 1:18 PM

257 It would be wonderful if it could continue for those on low and limited incomes. 10/14/2017 1:13 PM

258 Let THEM walk in our shoes! 10/14/2017 1:09 PM
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259 The caregiver agencies aren't performing the work. Last week in Davis County, we received
only half of the services, yet the company still gets paid. They need to identify a system that
monitors the companies and make sure they are getting the services they are billed for,
because we are not getting our services as promised.

10/13/2017 11:21 AM

260 Longer periods for respite care would help. 10/9/2017 2:30 PM

261 More help to have time to myself 10/9/2017 2:19 PM

262 This program should be available to any seniors who need it, even if they have a balance in
their bank account.

10/9/2017 12:58 PM

263 The Caregiver services do not last long enough. 10/9/2017 12:43 PM

264 Caregiver support allows us to survive at home with less help from medical specialists that are
much more expensive.

9/14/2017 7:55 AM

265 Plan for and fund the services needed for an aging population in the state. Change the
government paradigm that these are entitlement programs. The elderly have paid into the
system their entire working lives. This is not an entitlement, this is what a society does to care
for its most vulnerable. Thank you.

9/5/2017 11:34 AM

266 More $$ 9/5/2017 8:07 AM

267 It helps enough that I could still have some normal life and still feel secure about that person's
care.

8/30/2017 11:27 AM

268 There needs to be more help available. 8/29/2017 2:50 PM

269 Please allow additional funding for those who are in need and have no support system or their
support system is limited. Allow additional services to families where both husband and wife
are disabled.

8/29/2017 10:46 AM

270 It is a very good system and I appreciate it because I have had four back surgeries and
couldn't do certain tasks.

8/28/2017 8:33 AM

271 Longer periods for respite care would help. 8/28/2017 8:24 AM

272 This program should be available to any seniors who need it, even if they have a balance in
their bank account.

8/28/2017 8:16 AM

273 We look forward each week knowing that for 3 hours we can do something for ourselves
without feeling guilty. Three times a week would be even better.

8/21/2017 3:13 PM

274 There are so many people who are taking care of disabled family members and it is a very
DIFFICULT job. The money provided for this program is VERY well used. We appreciate it so
much. Please keep it going!

8/15/2017 10:39 AM

275 I have felt so supported by the people who have come into our home. I feel like I'm not alone
anymore. Each one has helped me be a better caregiver.

8/14/2017 1:45 PM

276 This is a very helpful program, please continue to support it, 8/14/2017 1:36 PM

277 It's a beneficial program. I would like more to be available. 8/14/2017 11:55 AM

278 This program is vital to the mental, physical and financial well-being of caregivers! 8/14/2017 11:48 AM

279 It has provided help, information, and resources that I otherwise would have had difficulty
locating on my own. The help we have received has made my responsibility in caring for my
mother-in-law easier and has given me hope.

8/8/2017 11:44 AM

280 The Caregiver Program was a blessing at a time when I thought I could no longer keep my
wonderful husband at home. They gave me the hope and strength to go on. I would have been
lost without them.

7/20/2017 7:59 AM

281 Maybe to evaluate patient and caregiver to see length of time needed for length of service.
Does the person have support of family or friends to continue services or delete them.

7/13/2017 3:46 PM

282 It's better to keep the family member in his/her own home if at all possible. They have better
quality of life and it's cheaper than going to a care center or assisted living.

7/13/2017 3:03 PM
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283 It is difficult caring for aging family members. The Caregiver Support Program is what got us
through difficult times. We were able to keep our loved ones out of a nursing home. I wish
everyone could work with Wendy. She was awesome!

7/13/2017 10:41 AM

284 This is a very beneficial program. Now that my mother's services are no longer funded, I will
have to limit her care to what she can afford.

7/13/2017 10:36 AM

285 Please increase the budget for this program. 6/26/2017 3:11 PM

286 The program is valuable in learning to support and care for individuals with dementia and long-
term accute care.

6/19/2017 10:34 AM

287 Keep it going!! Strong need in our community people just don't know about it and they burn out!
Then they just put their loved one in a home.

6/12/2017 2:01 PM

288 Program allows care givers services for elderly who cannot get around ie: bathing, required
medications, (when/quantities to take)assistance within the home, monitoring etc.

5/24/2017 9:02 PM

289 This is a very valuable program 5/24/2017 8:37 PM

290 There are many people my age caring for parents my mom's age. With some assistance we
are able to keep them home and not put them in a nursing home. This is much cheaper than
putting them into home which is what I would have had to do without the provided services and
it only makes god sense to continue funding this type of program, with these types of
services. I am extremely grateful to Wendy and all those who helped to provide services I was
physically unable to provide, so my mother could pass away at home as she wanted.

5/24/2017 8:32 PM

291 Charity begins at Home - More, more and more money for Americans! Let other countries care
for their own.

5/24/2017 8:16 PM

292 There seems to be more of a need than you have funds for in this area (Carbon County) 5/24/2017 7:53 PM

293 First I would tell them thank you. You have made our life a lot easier and we felt successful as
caregivers. We're grateful we were able to keep dad in our home instead of a care center. With
the help of these programs, we didn't feel like we were doing this by ourselves. We didn't have
much family help but we had a lot of help from our case workers, nurses, aids, and community
programs. Please continue funding for these programs. They are so helpful to the families that
need to give health assistance to our loved ones. Once again, thank you for helping us be
good caregivers and being able to say we have no regrets with Dad's end of life love and care.
Coreena Johnson Price, Carbon County Utah 189 W 5200 S 435-650-1397

5/23/2017 10:48 PM

294 As the population ages and the cost of care, both financially and stress, increases, it is vital
for the health of society for government to come alongside to provide assistance to caregivers.
Our willingness to help defines us as a people.

5/23/2017 10:38 PM

295 Continue the program 5/22/2017 8:47 PM

296 They are all going to age and will most likely need affordable care. Staying in own home best
for all.

5/22/2017 3:29 PM

297 It allowed me time away to work and moments of freedom. 5/22/2017 3:23 PM

298 Without the help and assistance I wouldn't have been able to help my father as much as he
needs

4/20/2017 11:07 AM

299 This program enabled my mother to stay in her own comfortable surroundings and be happy as
long as possible. I wouldn't have survived without it.

4/17/2017 10:00 PM

300 Make more funds availiable 4/7/2017 12:26 PM

301 Very useful--It freed up some time to handle other concerns. 4/4/2017 4:57 PM

302 Spend one week as a 24 hr solo caregiver with any disease/illness. Then see the benefits of
any caregiver support. Truly visualize the scenario.

4/4/2017 4:52 PM

303 To be supportive of the caregiver support program as there is a significant need for this service
and that need will most likely increase in the future.

4/4/2017 4:43 PM

304 I'm grateful that there are programs available to help the aging and their caregivers. 4/4/2017 9:36 AM

305 Please provide more respite hours! My mother and i are very much alone. It would even be 4/1/2017 11:42 PM
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nice if someone would just come to see us periodically.

306 Register for all programs available - don't be afraid to ask for help. 3/27/2017 2:44 PM

307 This program was a very needed program for our family. We had no idea what to do with my
mother-in-law (she was getting worse in her attitude). This program lead us to other programs
and support groups. It has been the help that we (my family) needed. We learned how to
handle her and why she was getting worse. Thank you for your help!

3/27/2017 2:34 PM

308 continue program for longer, more senior programs and assistance that is affordable. 3/23/2017 3:51 PM

309 The truth 3/17/2017 8:59 AM

310 Work for us people and not for yourselves. 3/15/2017 10:20 AM

311 I will tell them to paid family some money and then (illegible word) send me some NOW. 3/8/2017 4:20 PM

312 increase funding so that more people with needs can benefitt 3/8/2017 2:29 PM

313 I was so happy to hear about this program! We found it very helpful. It eased our burden of
stress and also eased the financial burden. Thank you!

3/8/2017 1:27 PM

314 I am so grateful to have learned of it when I did. I was also taking care of my 65 year old
brother who had a brain tumor when I got on the program. He passed away March 30, 2016. I
felt totally overwhelmed. this program need to reach more caretakers.

3/8/2017 1:20 PM

315 This is a much needed support system 3/8/2017 9:39 AM

316 As a caregiver/wife, it is so helpful to have someone else come in to take over some of the
responsibility for my husband's daily activities; it helps me restore some of my own energy.

3/2/2017 11:42 AM

317 This program is essential. It would be very helpful if program duration could be increased. 2/23/2017 11:37 AM

318 Caregiving services are very good for mental stress relief. It helps relieve mental stress.
Without it, it could case double the need for caregiving not for one person but two people.

2/6/2017 12:33 PM

319 Provide more funding to programs that assist elderly people, quit cutting benefits to those
needing assistance with services and finances.

2/6/2017 12:13 PM

320 Maybe extend the services long enough to make a difference. We were just feeling
comfortable with it and then it came to an end.

2/6/2017 12:07 PM

321 I'm thirty years old, and I had no idea how to help my grandma with her mental health problems
and dementia. I would of been lost without this program.

2/1/2017 9:26 AM

322 Very needed and necessary program to help caregiver accomplish everyday tasks which are
more difficult and take much longer to accomplish as we age.

1/31/2017 11:27 AM

323 This is so vital and important for our communities and fulfills the constitutional mandate to
care for the aged. Keep improving the program and keep up the good work! Thank you.

1/30/2017 8:35 AM

324 This program is helpful and I want my taxes to pay for it. 1/26/2017 10:31 AM

325 Makes difference in coping and stress management. 1/21/2017 6:20 PM

326 I can tell you that even for the limited time we accessed this program that it indeed helped fill
the gap for my family. It is an invaluable service indeed.

1/4/2017 7:54 PM

327 I would tell them that there is a need for more funding for the elderly, to provide better living
conditions in their homes or apartments, to make them safe and easier to get around in a
wheelchair or walker.

12/29/2016 8:53 AM

328 Overall - all good program. Needs more political and financial support. 12/28/2016 3:11 PM

329 Raise the annual income cap for services on the other programs. 12/28/2016 9:19 AM

330 A good program. 12/8/2016 3:46 PM

331 Very beneficial. Funding would be money well spent. 12/8/2016 3:42 PM

332 Provide more of this support. Caregiving is a very stressful job. 12/7/2016 2:51 PM

333 Considering the increased aging population, caregiver support is the most beneficial. 12/6/2016 10:30 AM
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334 Thank you very much and we really appreciate the services. It helped a lot. 12/6/2016 10:08 AM

335 Longer period of time. 11/30/2016 3:15 PM

336 To give more money to the program so others can get help. 11/30/2016 3:09 PM

337 I do not know what I would do without these benefits, as I have disabilities and there are some
types of work I cannot accomplish.

11/28/2016 9:40 AM

338 This is a very nice program to have. Besides helping when needed, it saves money out of our
pocket. With the cost of his prescriptions, medicare, medicare supplemental, dental, vision, &
my own medical insurance & prescriptions, we pay out a lot every month. If the cost becomes
to costly to have someone watch him when needed, I will probably miss out on family affairs &
my well being.

11/15/2016 4:41 PM

339 Early on in the diagnosis of a terminal disease, the caregiver needs a lot of support as it is
very difficult for the transition.

11/10/2016 4:26 PM

340 It is a lonesome situation for a caregiver because they cannot participate in the normal
functions with their friends or family. Eventually it wears down the caregiver and they get ill.

11/10/2016 3:02 PM

341 We need more help for the caregivers. 11/9/2016 3:30 PM

342 This is a great program and a burden lifting moment at the right time. 10/25/2016 11:12 AM

343 Incredible support and encouragement. 10/24/2016 11:52 AM

344 It is a wonderful program. We may not be considered low income but to private pay for an
undetermined amount of time could become a financial problem.

10/18/2016 11:44 AM

345 More funding. Wait til they get old and feeble 10/18/2016 10:48 AM

346 It is a vital service for our aging population. Especially since many seniors feel isolated and
unable to cope with care giving in their advancing years.

10/6/2016 11:14 AM

347 That it needed for so many more people, than are aware that's it's available, and was a very
valuable tool to me in caring for my parent, and now my husband.

10/3/2016 12:58 PM

348 The program is very beneficial for the caregiver to be educated and helped financially and
personally. Having professionalsaid in the home that monitor and senior and can help and
recognize medical needs

10/3/2016 8:49 AM

349 Needs more funding 10/1/2016 7:32 PM

350 Most people who could benefit from this program don't know it exists. Respite care and relief is
the most important thing for a caregiver.

10/1/2016 7:29 PM

351 An addition of money for this program to extend help to more for a longer period of time. In my
case, there is great need.

10/1/2016 7:19 PM

352 Some financial help for caregiver 10/1/2016 7:10 PM

353 We need more help with all things. 10/1/2016 6:59 PM

354 I had no idea I had these services so better communication would be nice. 10/1/2016 6:53 PM

355 The program was a great help to us who are disabled without transportation. We greatly
appreciated the assistance given us.

10/1/2016 6:46 PM

356 I think that the general public doesn't realize what a burden good caregiving is. Whether caring
for infants, young children, older children, folks of any age with disabilities or aging adults with
diminishing faculties, caregiving is a huge endeavor, a big and often thankless job. When the
caregiver is young and healthy, the job might possibly be easier. But when one senior citizen
cares for another who is very ill, it is not unusual to hear the caregiver say, "This job is killing
me!" and mean it.

10/1/2016 6:04 PM

357 More funding is needed for caring for the elderly !!! 9/13/2016 8:44 PM

358 More programs for younger people. My husband was diagnosed with alzheimers at age 52.
This is the first help that I have been able to find that is not age based or income based.
Again, just because I work and can pay my bills doesn't mean I can afford $1300 per month in
day care, and will not ever be able to afford $5000 per month for a memory care facility. This is

9/3/2016 10:12 AM
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all on me and what little savings I have will be exhausted. More needs to be done. This is a
very long journey and living/caring for someone for that length of time is more difficult than I
can explain.

359 More help to caregivers, time, money, etc 8/3/2016 1:33 PM

360 Services last longer and can do more 8/3/2016 1:28 PM

361 That this is very important to keep parents in their own home 8/1/2016 1:19 PM


